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NMPOrPAMMA FOOD STAMP B LULTATE BUCKOHCUH

Mporpamma Food Stamp B witate BUCKOHCUH NoMoraeT oANHOKUM MoASAM U CEMbSAM C HU3KUM [IOXOA0M
MoKynaTb NPOAYKTbl MUTaHUs!, HeobxoanMble NS NoAAEPXKaHUSE XOPOLLErO COCTOSIHUS 340POBbSI.

Wisconsin Department of Health and Family Services ynpasnset nporpammown Food Stamp wrara.
Bo3moxxHOCTb Baluero yyactusi B nporpaMmme 1 ypoBeHb MOSTOXEHHbIX NbroT onpeaensatTcs MECTHbIM
areHTCTBOM COLMarnbHOMo UM rymaHuTapHoro obcnyxmesanus okpyra/pesepsaumn. US Department of
Agriculture oTBeuvaeT 3a pa3paboTKy OCHOBHbIX NpaBuil NporpamMmmbl. Takum obpas3om, 3Tn nNpaBuia eguHbl
AN BCEW CTpaHbl.

JNbroTbl nporpammbl Food Stamp
JlbroTHblE NPOAOBONBCTBEHHbBIE TANOHbI UCMOMbL3YIOTCA ANA NOKYNKWM NPOAYKTOB B MPOAOBOSIbCTBEHHbIX
MarasmHax - y4acTHukax nporpammel Food Stamp.

JIbroTHble NPOAOBONILCTBEHHbIE TANOHbI 3a4YUCIIAOTCA Ha cYeTa y4aCTHMKOB NPOrpaMmbl NPU NOMOLLM
cuctembl Electronic Benefits Transfer (EBT), n pacxogytoTca nocpeactBoM AeOUTHON KapTOUKM,
HasbiBaemon Wisconsin QUEST Card. Kaptouka Wisconsin QUEST no3sonseT nonyy4nTb NbroTHbIE
NPOAOBOSIbCTBEHHbIE TaNOHbI B NPOAOBOSIbLCTBEHHbLIX Mara3nHax Yepes3 KacCoBble TEPMUHAIbI NN
TepMUHanbl, NpegHasHayYeHHble ANa onnaTtbl KpeAUTHLIMU UNN eBUTHBIMU KapToYKaMn. STU onepauuu
NpomucxXoanAT Takke, Kak onepauuun ¢ NobbiMu apyruMyn 4eOUTHBIMU KapTOYKaMK, 1 OHKU BecnnaTHbl ANng
BnagenbLa KapTouKu.

ﬂpO,D,OBOJ'IbCTBeHHbIe TalnoHbl MOTYT UCMOJIb30BaTbCA AJ14 NOKYMNKU TakKnX NpoayKTOB, KakK:

N
WISCONSIN UEST
MOJIOYHbIE MPOOYKTHI. . E'iSJjﬁ 5555 5555
CeMeHa 1 pacTeHUs1 CENbCKOXO3ANCTBEHHbIX KyNbTyp, MAky a. buslics : .
Yen ypoxam ceMbsi MOXET ynoTpebnaTb B nuLy. S

x11eb600ynoYHbIE N34ENNS U Cyxue 3aBTPaKy;

OPYKTbI N OBOLLM;

MSCO, pbiba 1 NTULa; a Takke

TR

npOD,OBOJ'IbCTBeHHbIe TalroHbl Hé MOryYT UCMNOJ1Ib30BaTbCA OJ14 NOKYMNKNA TakKUX TOBAPOB, KakK:

* HEMpPOAYKTOBblE TOBaphbl, TakMe Kak eaa Ans )KMBOTHbIX, MbIflo, GyMaxHasi NpoAyKUUS U cEMeNHble
NpVHaanNeXxHocT!, ToBapbl Ans yXo4a 3a XXMBOTHbIMU, 3yOHasi nacTta U KOCMeTUKa,

* NMnBO, BNHO, JNTUKEep, CUrapeTbl Uimn TabauyHble nsgenus;
* €0a, KoTopad 6y/:|,eT CcbedeHa B Mara3unHe,; nnm

* ropsvad eana.

Ecnu Bbl nuTaetecb B MecTe 06LECTBEHHOIO NUTaHUA ANs NOXUIbIX Nogen, unn Bam goctasnsioTt eqy
Ha 4oM, TO Bbl MOXeTe NCnonb30BaTb CBOU NbrOTHbIE NPOAOBONBLCTBEHHbIE TanOHbl, YTOOLI 3anNnNaTuTb 3a
3Ty MWLy, €Crin 3T0 MeCTO OBLLECTBEHHOIO NUTaHWSA UM NOCTaBLUUK ebl UMEIOT paspeLleHne NpuH1UMaThb
Aans onnatbl QUEST kapTouky.

Jlerotel nporpammel Food stamp moryT ucnonb3oBaTtbes A451s onnaTel Bawero obLecTBEHHOro NMTaHus,
ecnv Bbl HaxoauTeCh B LEHTPE NeYeHnss OT HApPKOTUYECKOWN N anKoronbHOW 3aBUCUMOCTH, ANs onnathbl
XUNbs 4N KEHLWMH, nepeHecunx nobou, xmnbsa ana 6e300MHbIX UK rpynnoBOro Xunbs Ansg MHBanuaos,
N ecrnv 9To MecTo uMeeT paspelleHne npuHumathb B onnaty QUEST kapTouky.



KTo MoXeT npMHUMaTb y4acTue B nporpaMmme
Ycnyramu nporpammbl Food Stamp nonb3ytoTca cembu 1 O4MHOKME NnLa BCEX BO3PacTOB, KOTOpPbIe
paboTatloT, HO NOMYyYaloT ManNeHbKU 4OX04; XUBYT Ha ManeHbKUn, PUKCMPOBaHHLIN SOX04; NOTepsnn
paboTy; nnn SBNATCA MHBaNu4amu n He MoryT paboTaTb.

Bbl He 06s13aHbI NOAaBaTh 3asBreHNe UK COOTBETCTBOBATb ycnosudam y4acTtua B nporpaMmme W-2 onsa
TOro, YToGbl COOTBETCTBOBATL yCnoBuAM noJty4eHUA NbroTHbIX NPOAOBOJIbCTBEHHbLIX TAJTOHOB.

Fpa>|<,u,aHe CWAwn onpegerneHHble rpaxgadHe Apyrux ctpaH, NOCTOAHHO U Ha 3aKOHHbIX OCHOBaHUAX
npoxueawwme B COG,EI,VIHeHHbIX WTaTax, MOTyT COOTBETCTBOBATb YCITOBUAM NOJTyHYEeHUA JNIbrOTHbIX
npoaoBOJSIbCTBEHHbIX TAJIOHOB.

CooTtBeTCcTBOBaTb YCNOBUAM NOSTyYEHUSI NPOAOBOMBLCTBEHHbIX TANIOHOB MOTYT f0AW, NOCTpagasLune ot
CTUXMNHbIX BeacTeun. Ecnu npomsowno ctnxmiiHoe 6eacTeue (HaBOAHEHME, CMepY U T.N.), TO NS
ObICTPOro NpegocTaBneHns xxepTBaM Tparegun NbroTHbIX MPOAOBOSIbCTBEHHbBIX TaNOHOB NCMOMb3YHTCA
cheuunanbHble Npoueaypbl U yNpoLLEeHHbIN NOpAa0oK 0OOPMIEHNS 3asBlIEeHNIA.

Mporpamma Wisconsin Food Stamp MoxeT BO3MeCTUTb NPOAYKTbI, KyMNEeHHbIE Ha NbroTHbIE
NPOOOBOSIbCTBEHHbIE TaNOHbI, €CNIN 3TN NPOAYKTbI ObININ YHUYTOXEHbI NPY CEMENHOM HECHACTbU UNK
cTuxunHom 6eacteumn. CyMMon nbroT, KoTopasi MOXeT ObITb BO3MELLEHA, ABNSETCA pearnbHas CTOMMOCTb
YHUYTOXEHHbIX MPOAYKTOB, BNMOTh 4O €XKEeMEeCAYHOro NMMUTa, BbIAENSeMoro ceMbe Ha
NPOAOBOSLCTBEHHbIE TaNOHbI. Bo3melyeHne nbrot 6ygeT NpomM3BeaeHO TOMbKO B TOM Criyyae, eCnmn cemMbst
B TeveHune 10 gHen, cumtasi OT AaTbl NPOM3OLLIEALIErO HECHACTbS, COOBLLNT O CBOUX NOTEPSIX areHTCTRY.

CyMMbI nbroT
CyMMbI npeaoctaBiiAeMblX JIbrot Ha NnpoaoBOJIbCTBEHHbIE TallOHbl 3aBUCAT OT pa3Mepa CeMbU N HNCTOIO
MeCcsYHOro Joxoaa rnocne BblYeToB. Yem MeHbLUe YNCTbIN J0X04 CeEMbU, TEM DonbLLe OHa MOXEeT
Nony4ynTb NbroTHbIX NPOAOBOJIbCTBEHHbLIX TAlIOHOB. Tonbko cembu ¢ HyneBbIM UM O4€Hb HU3KUM
MeCAYHbIM AOXOO0M MOryT NOJSy4nTb NPOAOBOJIbCTBEHHbLIX TalrlOHOB HAa MakCMMalibHYHO CyMMY.

CwmoTtpute Tabnuuy Monthly Income/Benefit Amount (ExxemecauHbin goxog / cymma nbroT) B pasgene
«[Joxoa».

Mpoueaypa ochopmneHns 3assBNEeHNA Ha Nosly4eHue nbrot

nporpammbl Food Stamp
YT100bI UMETb BO3MOXHOCTb nony4yaTtb JibroTHblEe NPOAOBOJIbCTBEHHbIE TAllOHbI, Bbl OOJDKHbI:

« [NopaTb 3asBneHne B CBOE MECTHOE areHTCTBO OKpyra/pe3epsaunmn®.

* Mpontn cobecegoBaHme C COTPYAHUKOM areHTCTBa.

« CooTBETCTBOBaTH OCHOBHbLIM Npasuam npuema B nporpamMmmy.

« MNpepoctaBnTb Aoka3aTenbCcTBa, NoATBEPXAAOLWME, YTO Bbl cooTBETCTBYETE TpEGOBAHMAM Npruema B
nporpaMmmMy NpOAOBOSIbCTBEHHbIX TArlOHOB.

» 3apernctpupoBartbcs Ans TpyLOyCTPONCTBA (3a HEKOTOPLIMU NCKITHOYEHUSMN).

Mo3BoHMTE B NpueMHyto cnyx0y no Tenedony: 1-800-362-3002, yTobbl y3HaTb agpec n TenedoH Bawero
MECTHOrO areHTCTBa OKpyra/pesepBaumm.

MpumeyaHue: Bbl MOXeTe NoaaTth 3asiBNEeHNe Ha NnofyyYeHue NMbroTHbIX NPOAOBOSIbCTBEHHbIX TaflOHOB B

Baw mecTHbI odounc Social Security Administration, ecnu:

* Bbl xuBete oguH/ogHa n nony4vaete Supplemental Security Income (BcnomoraTtensHoe coumanbHoe
nocobue) unum

* Bce unenbl Bawen cembu nonyyatoT Supplemental Security Income (BcnomoratenbHoe coumanbHoe
nocobue) unu noganu 3asiBNeHne Ha ero nonyyeHve.
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lMopaBas 3asiBreHne Ha nonyvyeHme npoaoBOJSIbCTBEHHbIX TaJ1OHOB, Bbl OTBETCTBEHH®I 3a:
* YeCTHble 1 NosnHble OTBETLI Ha BCe BOMPOCHbI BO BpeMA cobecenoBaHusa no nosoay Bawero 3aaBsneHus.

« MpepocTaBneHne Bcex UMetoLLmxcs B Ballem pacnopsikeHn JOKYMEHTOB M MHcpopmaummn ans
noaTBepxaeHus Bawero cooTBETCTBUSI YCIOBUSIM NPOrpaMMbil.

Nopaua 3asaBneHun
Mo Bawwei npocbbe MecTHoe areHTCTBO COLMarnbHOro UM ryMaHMTapHoro o6cnyxmeaHms
okpyra/pesepBaunv npegoctasut Bam 6naHk 3asBrneHnsa Unu BbILWET ero No noYvte B TOT Xe AeHb, B
KoTopbI Bbl nonpocunu o npueme B nporpamMmmy, U HasHaumt cobecegoBaHue no - nosoay Bawero
3aaBneHus. Ha 3asBneHmmn gOmkHbl 6bITb yKasaHbl Bawe ums, agpec, TenedoH, 1 noctaBneHa nognuchb.
BepHuTe nognucaHHoe 3asBreHne B MECTHOE areHTCTBO Kak MOXHO ckopee. MecTHoe areHTCTBO npumeT
nognucaHHoe 3asiBNeHue B TOT Xe AeHb, koraa Bel ero otaaguTe, faxe ecrniv COTPYOHUKU areHTCTBa He
MoryT npoBecTu ¢ Bamn cobecenoBaHue B 3TOT A€Hb.

Bam coobuwiaT, kakme gokymeHTbl Bbl omkHbl OygeTte npuHecTn ¢ cobor Ha cobecegoBaHue. (CmoTpute
CMUCOK, NPEeACTaBIEHHbIV HKE B 3TOM pasaene).

Bbl MOXeTe ckayaTb hopmy 3asiBrieHus Ha cante: http://dhfs.wisconsin.gov/em/fsformslist.htm

Ecnu Yy Bawlel ceMbn Mano geHer, unm nx HeT coBcem, 1 Bam HYy>XXHa HeMeaneHHaA NnomMoLlb, coobmnte
006 aTom B Bawle mMecTHoe areHTCTBO. Bbl cMoXeTe nonyynTb NbroTHble NPOAOBOJSIbCTBEHHbIE TAlIOHbI B
Te4yeHne cemu (7) OHeN, cnegyrowmx 3a gHeM, Korga MeCctHoe areHTCTBo nosy4dunno Bawe nognucaHHoe
3adBJieHne.

BaxHo: Ecnu Bbl cuntaeTte, 4To MOXeTe COOTBETCTBOBATL YCMOBUSIM Nprema B NporpaMmMy, BaxkHo,
4yTOObLI Bbl NOganu 3asBneHne Ha NpUeM Kak MOXHO CKOpee, Tak Kak CyMMa NbroTHbIX NMPOAOBOSIbCTBEHHbIX
TarloHoB, KOTOPYto Bbl NnonyynTe 3a NepBbIi MECSL, y4acTus B Nporpamve, 6yaeT 3aBuceTb OT AaThl
nogauu 3aseneHusi. Ecnv Bbl nogagvTte 3asiBneHne B Havane Mecsita, Bbl nonyunte 6onblue NbroT Ha
NPOAOBONbCTBEHHbIE TaNOHbI B 3TOM Mecsile. Ecnu Bbl nogaguTe 3asBneHve B KOHUe MecsiLa, Bbl
nony4ymTe MeHbLUe NbroT.

CobecegoBaHMe C COTPYAHMKOM areHTcTBa

Mocne Toro, kak Bbl 0TAaguTe 3anonHEHHOe 3asiBNeHne, COTPYAHMK areHTCTBa npoeeaeT cobecegoBaHme
¢ Bamu vnn gpyrum uneHom Bawen cembun. BonblUMHCTBO cobecenoBaHumn nposoauTcs B Bawem
MECTHOM areHTCTBE COUManbHOro Uin ryMmaHutTapHoro oécnyxmnsaHust okpyra/pesepsawmun. Ecnv HUKTO u3
4yrieHoB Ballen cemMbu He MOXET NPUNTN B MECTHOE areHTCTBO Ha cobeceqoBaHue, To BMecTo Bac moxeT
NONTWN COBEPLUEHHONETHNIA APYr UM POACTBEHHUK, KOTOPbIM 3HaeT Bawy cutyauuio.

Ecnn Bbl He MOXeTe NPUNTN B MECTHOE areHTCTBO, M HUKTO HE MOXET NonTK BMecTo Bac, coobwmnte 06
39TOM B MeCTHOe areHTCcTBO. COTpyAHMK areHTCTBa JoroBoputcsa ¢ Bamu o npoBegeHnn cobecenoBaHms y
Bac goma vnu no tenegoHy.

CoTpyaHuK areHTcTBa 06BACHMT NpaBuna nporpammel, a Takke Bawm npaea n o6s3aHHocTw. Monpocute
COTpyAHMKa areHTcTBa 06bACHUTL Bam noboe nonoxeHune, koTopoe Bbl He NoHUMaeTe.

MpepocTaBneHue AaHHbIX, NoATBepXxaalowmx Bawe cooTBeTcTBME TpeGOBaHUAM Npuema B
nporpamMmmMy nNpoAoBOSfIbCTBEHHbIX TafllOHOB

Bo Bpemsi cobeceoBaHus COTPYAHMK areHTCTBa cobepeT AaHHble 0 Balumx ceMelHbix 06CToATENBCTBAX,
TaKMX, KaK KONMYEeCTBO YNEHOB CEMbM, NpoXMBatoLWmx ¢ Bamu, Bawun goxon, nmyLectso 1 pacxodbl. Bac
nonpocsT NpeAocTaBuTb NoATBEPXKAEHME MHpOPMALMKN, HEOGXOAMMOWN ANS YCTaHOBNEHUS BO3MOXHOCTU
Bawero yyactus B nporpamme npoAoBOSfIbCTBEHHbIX TarOHOB.
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Ecnn y Bac BO3HMKHYT TPYAHOCTM C NOfydYeHNneM Heobxoanmon nHdopmaunm n SOKyMeHToB, To Bam
NMOMOXeT COTPYAHWK areHTcTBa. Ecnn Bbl He MoXeTe npegocTaBuTb NMMCbMEHHOE JoKa3aTeNnbCTBo, TO
HasoBuTe MMA nNuua (Hanpumep, Bawero paboTogarens), KOTOpoe MOXeT NoaTBepPANTL Balue 3aasneHue.

Bbl Takke gormkHbl ykasaTb Social Security Number Bcex uneHoB cemMbu, xenarLwmx NoayyYnTb NbroThbl.
Social Security Numbers n nobas gpyrasi MtHgpopmauums, npegoctasneHHas Bamu areHTcTBY, MOryT
ncnonb3oBaTbCa heaepanbHbIMU U MECTHBIMM BlAaCTAMM, a Takke BNacTaMu WwTata ang nporpammsl Food
Stamp, Takke Kak ona gpyrux gegepanbHbix NporpaMmm 1 Nporpamm WwraTa, Takux kak School Lunch
Program, W-2, Medicaid un Caretaker Supplement Program.

Cnuncok AaHHbIX, HeOOXOAUMBIX ONA NOATBePXAeHUsA
COOTBETCTBUA TpeboBaHMAM Npuema B NporpamMmy NpoaoBOSIbCTBEHHbIX
TanoHOB
QYnocTtoBepeHne NMYHOCTH, Takoe Kak BOOUTENbCKME NpaBa, MOeHTUdMKALMOHHAA KapToyka unm
CBUOETENbCTBO O POXKAEHMMN.

QokyMeHT, noaTBepXaatoLWwmnii MECTO KUTENbCTBA, TakoW, kak 4OroBop 06 apeHae Xunbsi, BOAUTENBCKOE
yAOCTOBEpPEeHMe, Yek 06 onnaTe Xurbs UK CHET 3a KOMMYHarbHbIE YCryru.

USocial Security Number ans kaxxgoro, KTo nogaeT 3asiBfieHMe Ha NpMeM B NporpamMMy NbroTHbIX
NPOAOBOSIbCTBEHHbIX TAaNIOHOB.

QlokyMeHT, yaA0CTOBEPSAIOLWNA UMMUIPALIMOHHbINA CTaTyC BCEX YNEHOB CEMbU, HE SIBNSIIOLLMXCS
rpaxgaHamu CLUA, nogatowmx 3asiBrieHne Ha yyacTue B NporpaMMe fbrOTHbIX NPOAOBOMbCTBEHHbIX
TanoHoB.

Q/[lokymeHTbl, nogTBEpXKOAIOLWME MECAYHBIN OX04 YNIEHOB CEMbU, HANPUMEP:
» Kopelukn yekoB 3apaboTHom nnatbl 3a nocnegHue 30 gHen.
« MNMocneaHss geknapauunsa o goxoaax, ecnu Bbl nnu kTo-To M3 uneHoB Ballen cembn paboTaeTe, Kak
CaMOCTOSITENbHO 3aHATOE NULO.
* Mucbma o nbrotax ot Social Security Administration, Veterans Administration n 1.n.
+ KopelLukn yekoB cTpaxoBaHus no 6espaboTuue.
* VIHdhopmaumst 0 neHcmn.
Q/[lokymeHTbl, nogTBEPXKOAIOLWME MECAYHBLIE HAMNMYHbIE PacX0oabl Ha couunanbHoe obecrneyeHne pebeHka.
Q/[lokymeHTbl, noaTBEpPXKOAOLWME CTOMMOCTb XUITbS B MECSL,, Takue Kak:
* MnaTexxHasn KHWXKKa N0 apeHAe Xuibs U UNOTEYHOMY KpeauTy.
» CuyeTta 3a cTpaxoBaHne COOCTBEHHOIO XUbsi.
+ [JoKymMeHTbI, noaTBEPXKAAMOLLME HANor Ha CO6CTBEHHOCTb.
+ [JoKkyMeHTbI, NOATBEPXKAAOLLME CTOMMOCTb KOMMYHaMbHbIX YCITyT.
Q/[lokymeHTbl, noAgTBEPXKOAIOLWME MECAYHbIE HANMYHbIE MEeOMLUMHCKNE pacxodbl ANns TeX, KTo:
» B BospacTte 60 net unu ctapuue;

* fABnsieTca nHBanNMAOM U Nony4vaeT NbroThbl Mo MHBaNuAHocTu ot Social Security (Mporpammbl
coumanbHoro obecneveHus);

* fABnsieTcs BeTEpaHOM-UHBANVAOM;
* ABnsieTcs BbPKUBLLUM CYNpyroM-MHBanuaom unu pebeHkom BeTepaHa; unm
« ABnsieTcs nonyyatenem xenesHo4opPOXHON NeHCUM Unm obLe NEHCUN No MHBANUAHOCTY.

0B HekoTopbIx criydasix MoryT notpeboBaTtbecs Apyrne noaTeepxaaroLime AokyMeHTbl. CoTpyaHMK
areHTcTBa 00bsiCHUT Bam, kakasi elle TpebyeTcs AononHuTenbHas nHopmaums Ans yCTaHOBNEHUS
BO3MOXHOCTU Baluero y4actusi B nporpaMmMe npoAoBONbCTBEHHbLIX TanoOHOB.

OnpepeneHue coOTBETCTBUA

Ecnn Bl cooTBeTCcTBYeTE TpeboBaHMAM NONyYeHUs yCnyr NporpaMMbl NPOAOBOSbLCTBEHHbLIX TaNOHOB, TO
Bbl nonyunte QUEST kapTouky, 1 NbroTbl MOXHO ByaeT nonyuntb He nosgHee, Yem vepes 30 gHen nocne
TOro, Kak MecTHOe areHTCTBO nonyynno Bawe nognucaHHoe 3asBnexune. Ecnn Bel He cooTBeTcTBYETE
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TpeboBaHMAM NOMyYEHMs NbrOTHLIX MPOAOBONIbCTBEHHbIX TanoHOB, Bbl nonyunte ysegomneHue,
0GbsICHSIOLWEE NPUYMHY OTKasa, B TeyeHne 30 gHeN, cumTasi OT AaTbl Nogaymn 3asiBNeHus.

TPEBOBAHUA NMPOMrPAMMDI

Ucnonb3oBaHue Social Security Number
Bbl gomkHbl npegocTtaButb Social Security Number TonbKo ang tex nuu, kotopble obpallatoTcs 3a
nonyyeHnem nomoLun. Social Security Numbers ncnonbayrotcst 4ns npoBepKM NNYHOCTU N JOXOL40B
YrIeHOB CeEMbW Yepes Takne UCTOYHUKN nHdopMauun, kak pabotogatenu, 6aHku n gpyrue
NpaBUTENbCTBEHHbIE areHTCTBa, BKIOYas:
* Internal Revenue Services (IRS)
» Social Security Administration
» BeTepaHckne nbroThl
» CtpaxoBaHue no 6espaboTtumue

YkasaHue Social Security Number nnu obpawieHune ¢ npocbboi 0 ero nony4eHun siBnseTcs
A06pOBOSbHBIM; O4HAKO, NULLO, Xenatowee Nony4YnTb NbroTHbIe NPOAOBOSbCTBEHHbIE TanOHbI, HO HE
ykasaBwee SSN unu He obpaTtumBLleecs ¢ NpocbOon 0 ero nonyveHnn, He GygeT COOTBETCTBOBATL
ycrnoBusaM, Heo6xoanMbIM 4118 NONyYeHWs NbroT.

MMMUrpaumoHHbIN cTaTyc
Ecnun HekoTopble 13 YneHoB Baluel cembn He aBnsoTca rpaxkagaHamm CLUA, n Bel npocuTe o
npegocTaBfeHnn UM NPogOBOSNIbCTBEHHbIX TaNoHOB, Bbl AoMmkHEI OyaeTe npegocTtaBuTb NOATBEPXKAEHME
nx nmmurpaumoHHoro cratyca ot United States Citizenship and Immigration Services (USCIS).

Umywecrtso
Bce cemMbyu MoryT nmeTb UmyLLLEecTBO Ha cymmy Ao $2000 (oo $3000, ecnu BospacT XoTs Obl OAHOro YneHa
cemMbk 60 neT nnu ctapwe, nnn xoTst 6bl OONH YNeH ceMbk aBnsieTca nHBanugom). CornacHo npasunam
nporpammbl Food Stamp, HekoTopble BUAbI MMYLLLECTBA YYUTLIBAKOTCS, KaK YacTb 3TUX NIMMUTOB, a
HeKoTopble HeT.

YyutbiBaemoe nmyLiecTteo

Mpumepamun nmyLecTBa, KoTopoe byaeT yunTbiBaTbCA B CYMMY MMYLLLECTBEHHOIO NMMMUTA,
ABMAIOTCA:

» HanuyHoCTb Ha pykax n Ha TeKylux, a Takke cbeperatenbHbix, cHeTax.

» [leHe)xHas CTOMMOCTb akuuin 1 OOHAO0B.

HeyuutbiBaemMoe umMylLLecTBO

MpumMepamu nmMyLLecTBa, KOTOpPoe He DyaeT y4MTbIBaTbCA, SBNSAOTCS:
« ABTOMOOUNN.

« Baw gom 1 3emns, kKoTopasa kK HEMy OTHOCUTCS.

» [lomaliHas mebenb, ogexaa U NUYHble BeLy.

* Monuckbl cTpaxoBaHNS XXN3HN.

» HekoTopble NEHCUOHHLIE CYETA.

Odoxopn
CornacHo npasunam nporpammbl Food Stamp, 60nbLIMHCTBO BUAOB [oX04a y4uTbiBaeTca. Huke
npuBeaeHbl HEKOTopble NMPUMEpPLI y4UTbIBAEMOro goxoaa:

[oxon oT ocHOBHOM AeATenbHOCTU: BanoBasi cymma TpyaoBOW CTaBkM M 3apaboTHON nnathbl
YucTbI 4oXod OT CAMOCTOATENbHOW 3aHATOCTU

[oxoa, He cBA3aHHbIA C OCHOBHOW eATenbHOCTbIO: J1broThl oT Social Security (OpraHusaumm
coumanbHoro obecnedeHust)

MNeHcun



Bbinnatel o1 W-2

CtpaxoBaHue no 6e3paboTtumue
Mocobue 3abacToBLMKa

lMocobue Ha pebeHka 1 anMMeHTbI

Kputepun Banosoro goxopaa (4o Hanoros U BbI4ETOB)

Ecnu cymma Bawwero BanoBoro Meca4yHoro 4oxoaa (40 BCEBO3MOXHbIX BbIYETOB) NPEBbLILLAET CYMMY,
yKasaHHyo ans cembn Bawero pasmepa B ctonbue «Kputepun Banosoro goxogay» tabnuubl Monthly
Income Amount (Cymma mecsa4yHoro goxona), npMBe4eHHOM B KOHLE 9TOro pasgena, 1o Bawa cembs
MOXET He COOTBETCTBOBaTb YCNOBUAM MOSTyYEHUS NbroT NPOrpaMmbl MPO4OBOSbCTBEHHbIX TanoHoB. Ecnu
Bbl siBNsieTeCb CaMOCTOATENbHO 3aHATLIM NMLOM, NoAcuyuTanTe Baw aoxon oT caMmoCTOATENbHOWN
3aHATOCTU MWHYC HaKNagHble pacxobl, HO C y4eToM aMmopTusaunn. Pasgenute aty cymmy Ha 12, 4yTobbl
BblYMCNUTL CymMy Bawero mecayHoro goxoaa.

TInmut «Kpuntepus Banosoro goxoga» k Bam He oTHocuTtcs, ecnn B Bawen cembe ecTb X0TH 6bl 0AUH
4yernoBek, KOTOPbIN:

» fBnseTrca MHBanNMOoOM WUnn B BO3pacTte 60 net unn cTtapuwie; nunum

* MonyyaeT Bbinnatbl oT nporpamm W-2, Child Care (IMocobue Ha pebeHka), Kinship Care (lMocobue no
yXopy 3a POACTBEHHWUKOM) UMM HEKOTOPbIX APYrMX NporpamMm 06LLeCTBEHHOW NOMOLLM.

lNpumeyaHue: Bbl OMKHbI NPeAoCTaBUTb AoKasaTebCTBO Noy4YaemMoro goxoaa ans Bcex yneHos Bawen
ceMbMu.

KpuTtepun uncroro goxoaa

UToObl BLIMMCNIUTDL YMCTbIM MecsYHbIM goxon Balwen cembn, HEO6XO4MMO CYMMMPOBATL BCE YYNTbIBAEMbIE
BMObl JOXO4A CEMbM, 3aTEM U3 3TON CYMMbI BbIMECTb OnpeaerieHHble pacxonbl, Takne Kak pacxog Ha
Xunbe, Ha obecreyeHne pebeHka 1N anuMeHTbI.

Ecnn Bawa cemMbs coOTBETCTBYET BCEM NpaBuniam npuema B nporpammy, COTpYAHUK areHTCcTBa
onpeaenuT Cymmy NONOXEHHbIX Bam NbroTHbIX Npo4oBONbCTBEHHbLIX TanoHOB. CyMMa NbroTHbIX
NPOAOBOSIbCTBEHHbIX TANOHOB ByAeT onpeaenaTbCa B 3aBUCUMOCTU OT KONMYECTBA YIIEHOB CEMbU U
NTOrOBOM CYMMbl YNCTOIMO CEMENHOro foxoda B Mecsiy, (Mocre HanoroB 1 BbIMETOB). YeM MeHbLUe YNCTbIN
aoxod, Tem 6ornblue Bbl nonyynte NbroTHbIX NPOAOBOSIbCTBEHHLIX TarloHOB.

\ CyMmmbl B MecsiL,
KonnuectBo uneHoB | Kputepuin Banosoro MakcumanbHbI MakcnmanbHas
CeEMbM poxopa* ynucTbIn goxon* cymMMa TanoHos*
1 $ 973 $ 749 $ 141
2 1,313 1,010 259
3 1,654 1,272 371
4 1,994 1,534 471
5 2,334 1,795 560
6 2,674 2,057 672
7 3,014 2,319 743
8** 3,354 2,580 849

*NencTteuTtenbHo ¢ 1 okTabpa 2003 r. 3T cyMMbl AoXo4a OCHOBaHbI Ha heepanbHOM NonoXxeHun ob ypoBHe
6epHocTtn Ha 2003 roa. OHM He3HAYUTENbBbHO YBENNYMBAIOTCS KaxXabl OKTSI0pb. (B cnyyae, ecnun ceMbsi COCTOUT U3
Gonee, 4YeM 8 uneHoB, fobaBbTe $341 K KpUTEPUIO BaNOBOro A0X04a Ha KaXaoro AOMONHUTENLHOMO YrieHa CeMbu U1
$262 k NIUMUTY YMCTOro AoXoAa Ha KaXaoro AOMNOMHUTENBHOro YneHa ceMbi.)

CooOLieHne 06 nameHeHUsAX
Ecnu Bce yneHbl Bawen cembu 9BnaTCca unm npecrapenbiMn, Unn cnenbiMn, N HBanngamm, h HA 'y
KOro n3 HAX HeT goxoaa oT OCHOBHOWM OedATerlibHOCTH, Bbl OOJDKHbI COOGU.I,I/ITb areHTCTBy B Té4eHne 10
aHen, ecnu:



* KT0-TO Hawen HoByto paboTty
* MpowusoLwno ysenuyeHue obLein cymmbl nocobus Ha pebeHka Gonee, yem Ha $100 B mecsL.

« Mpowu3soLwno yBenuyeHme obLLen cymmbl OX04a, He CBA3aHHOMO C OCHOBHOW AesTeNnbHOCTbo, boree,
yem Ha $50 B mecsL,

* YBenuuuncsi ypoBeHb MMYLLIECTBA, B pe3ynbTaTte Yyero obuwias cymma nmylectsa npesbicuna $3000.
» YenoBek Bbexan unu Bolexan u3 Bawero goma.

* VIameHunca agpec, B pe3ynbtaTe Yero Npon3oLsio usMeHeHne CTOMMOCTU MPOXUBAHNS.
N3meHnn1cb yCcTaHOBMNEHHbIE 3aKOHOM 06A3aTenbCTBa No BbinnaTe nocobust Ha aeTen.

Ecnu Bbl He coobLumTe 06 3TMX M3MEHEHUsIX, Bbl MOxeTe nogBeprHyTbCa B CyaebHOM NOpsaKe HakasaHuo
3a MOLLEHHMYECTBO. YTOOLI coOBLLMTE 0 NMO6OM U3 3TUX N3MEHEHMUI, ncnonb3ynte popmy Change Report
(CoobweHne 06 nameHeHuax) nporpammel Food Stamp (HCF 16006) nnu cespkmutecb ¢ paboTHUMKOM
areHTCcTBa NIMYHO, Mo TenedoHy, NN MUCbMEHHO.*

Bce gpyrve yyactHukn nporpammbl Food Stamp gomkHbl coobwmTth areHTcTBY B TeveHue 10 gHen, ecnu

» ObLwas BanoBas cymma MecsiiHoro goxoaa npesbicuna 130% degepanbHOro ypoBHs 6egHocTu
(cmoTpuTe Tabnuuy HMXKE), COOTBETCTBYIOLLIErO CEMbE JAHHOMO pa3mMepa.

Ecnu Bbl He coobLumTe 06 3TMX M3MeHeHUsIX, Bbl MoxeTe noaBeprHyTbCa B CyaebHOM NOpsaKe HakasaHuo
3a MOLUEHHMYECTBO. YTOObI COOOLLMTL 06 M3MEHEHUN YPOBHSA A0X04a, UCNoNb3ynTe hopmy Income
Change Report (CoobLieHne 06 nameHeHum ypoBHs goxoga) nporpammel Food Stamp (HCF 16066) nnn
CBSXXMTEChb C PabOTHMKOM areHTCTBa JIMYHO, NO TeNedOHY, U MUCbMEHHO.*

KonnyectBo 130% FPL KonnyecTtBo uyneHoB 130% FPL
4YneHoB ceMbk | (PegeparnbHOro ypoBHS cemMbi (PepepanbHOro ypoBHS

©egHocTH) GegHocTH)

1 $ 973 6 2,674

2 1,313 7 3,014

3 1,654 8 3,354

4 1,994 9 3,695

5 2,334 10 4,036

* HekoTopble areHTCTBa MoryT notTpeboBaTb OT Bac cooblate 06 MBMEHEHUSIX B UX LEHTP NO
N3MEHEHWAM, €CIN OH Y HUX UMEeEeTCS.

B3anmogencTtBme ¢ areHTCTBOM MO A€TCKMM Nocoousm
Bo BpeMsi nonyyeHnst NbroTHbIX NPOAOBOSIbCTBEHHbIX TANoHOB Bbl A0MKHBI B3anMogencTBoaTb C
areHTCTBOM MO AETCKUM NOCOOUSIM Ansi yCTaHOBMNEHMS OTLOBCTBA UK AN Toro, YTobbl 4obUTbLCS opaepa
Ha nonyyeHune nocobus ons Bawero HecoBepLueHHONETHero pebeHka (geTen) n obecneunTb ero
BbinonHeHne. Ecnn Bbl He BygeTe B3anmMoaencTBoBaTh C areHTCTBOM MO AETCKUM nocobusim, Bawn
NbroTbl MOryT GbITb OTMEHEHbI UK cokpalleHbl. Ecnn y Bac ecTb yBaxutenbHas npuynHa gns otkasa ot
B3aMMOAENCTBUSA C areHTCTBOM, Bbl moxeTe nogaTte Good Cause Claim (3asBneHune 06 yBaXXMTeNbHOM
npuynHe). MoxeT cumTaTbes, 4TO Y Bac nmeetcsa Beckas npuymMHa He COTpyaHU4YaTb, Cru:
» CywiecTtByeT peanbHbIil pUck U3NYECKOro 1M aMounoHansHoro Bpega ans Bac unu pebeHka B cnyyae,

ecnu Bbl npegoctaBuTe MHOPMaLUIO areHTCTBY MO AETCKMM NocobusiM; unum

+ Baw peGeHok NosiBuncs Ha CBEeT B pesyrbTaTe MHLEeCTa U CekcyaribHOro Hacunust; unu

B cyn Gbino npegoctaeneHo xogaTancteo 06 ycbiHOBNeHun/yaodepermn Balwwero pebeHka; unum
 Bbl 06cyxaaeTe ¢ areHTCTBOM, OTAaBaTh N Baluero peGeHka Ha yCbiHOBINEHWE/yaoYepeHie.

Bac moryT nonpocuTb NpeaocTaBuTb AoKa3aTenbCcTBO, NoaTBepxaatowee Balle 3asBneHne o Beckom
npuunHe. NprMepamm JokasaTenbCTB ABMSOTCA:

» MeguumHckue, cyaebHble AOKYMEHTbI UK OKYMEHTbI U3 NPaBOOXPaHUTENbHbIX OPraHoB.
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* [MCcbMeHHble cBMAETENbLCTBA OT TaKUX NOAEN, KaK ApYy3bsl, coceam, CBALLEHHNKM, COTPYAHMKN
coumanbHbIX Ciyx0 1 meguumMHcKne paboTHUKN.

3a gononHuTenbHoW MHopMaLumen o nogave 3asiBneHust 06 yBakUTenbHON NpuynHe, obpaTuTech k
COTPYAHWKY areHTCTBa.

Ecnun B oTHOWweHun Bac 6bino BbIHECEHO cy,u,e6Hoe peweHne o Tom, 4To Bbl 4OMKHBI NNAaTUTL OEHEXHOE
nocobue Ha pe6eHKa, HEe XXMByLlero c Bamu, Bbl AomkHbI NNaTuUTb 3TO Nocobue BO-BpEMHA, UINAN Bbl He
CMOXeTe nony4dyatb And cebs NbrotHble npoaoBOJIbCTBEHHbIE TAlTOHbI.

Peructpauusa ana TpyaoycTpoucTBa

Jlnua, koTopbiM, MO KparHen Mepe, ncnonHunock 16 net, Ho MeHbLUe 60 NeT, COOTBETCTBYIOLLNE

YCNOBUSIM MONYyYeHNs NPOSOBOMbCTBEHHbIX TANIOHOB, [OMKHbI 3aperMcTpMpoBaTbCca ANns

TPYOOYCTPOMNCTBA U NPUHATE NpeanoXeHne nogxoaswen padoTtel. Huke npuBeneH CNUCOK TEX, KTO He

00sa3aH peructpupoBaTtbcs Angd paboTb:

» Poautenb unu gpyron 4neH cembu, OTBETCTBEHHbBIN 3a 3a00Ty 0 pebeHke B Bo3pacTe A0 6 net unu 3a
nHBanuaa nboro Bo3pacTa;

* Jluyo monoxe 16 net nnu B Bospacte 60 net unu crtapue;

* Y4yacTHUKM NporpaMmm no oCBOOOXAEHMIO OT ankoronbHOM NN HAPKOTUYECKON 3aBUCMMOCTY;

* Jlnua, yxe pabotatowme, no kpariHen mepe, 30 YacoB B HEAENIO (MK NonyyatoLme HegenbHbIN JoXo4, B
30 pa3 npesblwarwmn degepanbHy0 MUHMMAanNbHYIO NOYacoBY CTaBKYy);

* Jluya, nonyvarowime nnmn nogasLume 3asiBfieHNe Ha nosnydyeHne nocobus no 6espaboTtuue; nnu

» CTyaeHTbl, 3anMcaHHble Ha y4ebHble nporpaMmMbl UM NOCTYNUBLUNE B 0OLLENPU3HAHHBIE LUKOSbI, U B
BbICLUME ydYebHble 3aBedeHNs.

Mepennatbl
Mepennatamu sBRA0TCA nonyyvyeHHble Bamn nbroTel, Ha KOTOpble Bbl HE MMeeTe npasa. Bac moryt
065a3aTb BbINaTUTb CYMMbI, NOMy4YeHHble Bamy owumnboyHo, He3aBMCUMO OT TOro, NpomnsoLuna nun aTta
owwnbka no Bawen BuHe unu no BuHe areHTcTBa. Ecnu, cornacHo TpeboBaHuam eaepanbHbiX 3aKOHOB U
3aKOHOB LWTaTa, Bbl 4OMKHBI BEPHYTb CYMMY NOSTyYEHHbIX fbroT, TO HEBbLINOSIHEHWE 3TOro TpeboBaHNs
MOXeT NnoBneYyb 3a cobon Takme MHKaccoBble AENCTBUSA, KakK:

» 3agepxaHune deaepanbHOro HanoroBoro Bo3epaTta MUy HanoroBoro Bo3epara LitaTa,
» Kpegutopckoe TpeboBaHMe Unn HanoxeHue apecta Ha HEABUXKUMOE UMYLLECTBO U B3MaHWe Aonra,
 BblueTbl U3 3apnnarbi.

KoHTponbHasa npoBepKa KayecTBa paccMoTpeHus Bawero gena B nporpamme
Food Stamp

Bawe geno moxet 6biTb BbI6opoyHO B3sTO State of Wisconsin, Department of Health and Family

Services Ans NPoOBEpKN Ka4ecTBa ero pacCMOTPeHUs. 3TN NMPOBEPKN MPOBOASTCS C LIESbio

ybeauTbCa B TOM, YTO KNMEHTbI NOMyYaloT Haanexawue noerotel. Ecnn Bel He npugeTe Ha

Ha3Ha4YeHHYI0 KOHTponepom BCTpedy, Bl MOXeTe nepectaTb Nonyvatb NbroTbl.

KAPTOYKA QUEST WUTATA BUCKOHCUH

TenecgoHHaa nMHMA noMoLm KnneHTam nporpammbl QUEST:
1-877-415-5164 (TenecoH)
1-800-947-3529 (TeneTtaun)

OT1OT GecnnaTHbIN HOMEpP NMHUM NOMOLLM AeNCTBYeT 7 AHEN B Hedento — 24 yaca B CyTKW.
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Yto Bam cnepyet 3HaTb 0 Bawen QUEST kapTouke
UT06bl MMETH BO3MOXHOCTb KYMUTb NPOAYKTbI, MUCNOMb3Yys CBOW MPOLOBOSbCTBEHHbIE TanoHbl, Bbl AOMKHbI
nmeTb Npu cebe B MmarasmHe ceoto QUEST kapTouky. Buabl NpoayKToB, KOTOpble Bbl MOXeTe KynuTb Ha
csoto QUEST kapTtouky, nepeuncneHbl B pasgene Food Stamp Benefits (JleroTHble NpoaoBoNbCTBEHHbIE
TanoHbl) aToro bykneTa.

Beperute aTy kapTouky Takke, kak Bbl 6bl 6epernv cBot KpeguTHYH0 nnm 4eOUTHYO KapTOuKy.

HdononHuTtensHyo nHdopmauunio o kapmaHHon kaptodke Wisconsin QUEST cmoTpuTe B KOHUE 3TOro
crnpaBoOYHUKA.

Ucnonb3oBaHue nbror

Bbl MoxxeTe ncnonb3oBaTb cBoto QUEST kapTouKy CTONbKO pa3 B Mecsil, CKOMbKO XOTUTE, U TpaTUTb
KaKyto XOTUTe CyMMY U3 CBOUX NbroT. B koHLUe Kaxaoro mecsita Bl MoXeTe oCTaBrnsaTe Ha CBOEM CHETy
Kakyto 3axoTuTe cymmy u3 ceomx norot. OgHako, ecnu Bel He ByaeTte ncnonb3oBatb cBoto QUEST
KapTO4Ky Ha npoTsxeHun 365 aHen, Bce Bawum nbrotel 6yayT CHATLI ¢ Bawero cyeTa.

Korpa nbrotbl 3a4MCnAOTCA Ha cyeT

Kaxabin mecsil, B KOTOPOM Bbl COOTBETCTBYIOTE YCNOBMAM NOSTYyYEHUS NbFOTHBIX MPOAOBOSNbCTBEHHbIX
TanoHoB, Bawwun nbrotel 6yayT aBTomMaTUdeckn saumcnatbesa Ha Bawy QUEST kaptouky. TouHas gata
3a4ncnenns nbrot Ha Baw cyeT ocHoBbIBaeTCA Ha BocbMow umdpe Bawwero Social Security Number.

Ecnu BocbMon undpon | Bawm nbrotHble
Bawwero Social Security | npogoBONbCTBEHHbIE TanNOHbI byayT
Number asnsaetcs: 3a4vncneHbl Ha Baw cyert:

2-T0 Yynucna Kaxkaoro mecsua
3-ro ynucna Kaxaoro mecsua
5-ro yncna Kaxgoro mecsua
6-ro Yyncna Kakaoro mecsaua
8-ro yncna Kaxxgoro mecsaua
9-ro ynucna Kaxkagoro mecsua
11-ro yncna kaxgoro mecsua
12-ro yncna kaxgoro mecsa
14-ro yncna kaxaoro mecsa
15-ro yncna kaxgoro mecsa

O©o~NOOOPWN-0

Mo mMepe 3aumcneHns cymm MecsdHbiX nbroT Ha Bawy QUEST kapTtouky, 6anaHc Ha Bawwei kapToyke
Oynet pactu. Mo mepe ncnonb3oBaHnsa Bawmnx nerot, 6anaHc 6yaeTt NoHWKaTbCs.

BanaHc cuyeTa

Bbl Bcerga goomkHbl 3HaTh 6anaHc Ha CBOeM CcYeTy [0 Toro, Kak byaete 4to-To nokynaTb. Ecrnn Bl He
3HaeTe cBoero 6anaHca, Bbl MoXkeTe NO3BOHUTL MO TeNegOHy NIMHMM NOMOLUM KIMEHTaM NporpaMmmbl
QUEST. Ecnu Bbl nokynaeTe npoayKTbl HA CyMMY, MpeBbILLAoLLY0 CyMMY Ha Baluem cyeTy, ckaxuTe
npoaasuy, Kakyro CyMmMy Bbl XOoTUTE CHATbL CO CBOEro cyeTa NPOAOYKTOBbIX TaJIOHOB.

Bam cnenyeT GpaTh pacnedyaTaHHyo KBUTaHUMIO, koraa Bel GyaeTe nokynatb NPOAYKTbI, MOMNb3YSCb CBOEMN
QUEST kapTo4Ko.

KBuTaHuua nokaxet 6anaHc Ha Bawem cyeTy. Ecnun Bbl He nony4nnu pacneyataHHyro KBUTAHLMIO,
nonpocute ee. XpaHuUTe BCE CBOM KBUTAHLUK, NOSTy4eHHble npu nokynkax Ha QUEST kapTouky.
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Bbl MOXeTe Takke y3HaTb, kaknmm 6binm Bawmn 10 nocnegHux NOKynoK unv 4eno3ntos, NO3BOHMB MO
TenedoHy nomoLum knueHtam nporpammbl QUEST. Bl MmoxeTe 3anpocutb B Ntoboe BpeMs NMCbMEHHYI0
NCTOPUIO MOKYNOK ¢ Baluero cyeTta v 4eno3nTOB Ha cYeT 3a TpW NoCneaHUX KaneHgapHbIX Mecsaua.

Ecnn Bbl 3ameTunm ownbky Ha cBoem HanaHce, cpaasy e No3BoHUTE no TeniedhoHy NOMOLLM KIMEeHTaMm
nporpammbl QUEST. Korga Bel 6yaete pasroBapuBaTh € npeactasutenem cryxbol paboTbl C KnMeHTamu,
oba3aTenbHO cnpocuTe UMs nvua, ¢ KoTopbiM Bel roBopuTe, 1 Beceraa cnpawmBanite «ticket numbery
(«Homep BuneTay). Homep 6uneta - 3TO KOA, KOTOPbIN NOMOXeT Bam aokasaTtb, 4TO Bbl NO3BOHWUNN,
coobLuB 00 oLunbKe.

Ecnu B koMnbloTEpHON cucteme npousollen cbon, B pedynbTtate KoToporo Ha Baw cyeT no owmnbke 6bina
nobaBneHa, Unu ¢ Hero cHATa, ONOSNHMTENbHasA cymMma, To Baw 6anaHc moxeT 6bITb McnpasneH. 3To
ncnpaeneHne MoxeT NOBANATbL Ha Bawl Tekywmin unm dyaywmin mecadHbln 6anaHc. Bel nonyynTte no noyvte
yBeOoMI1eHME O NPOM3BEAEHHOM UCMNPaBNeHnn, ecnn B peadynbTate Hero Baw 6anaHc 6yaeTt yMeHbLUEH.
Ecnu Bbl He cornacHbl € TeM, 4TO ncnpasneHne 6bino NnpaBuribHbIM, Bbl MOXeTe nonpocuTs O
OecnpucTtpacTtHoM pasbupartenscrtee. [JononHuTenbHyo nHdopmauunio Bel MoxeTe HanTu B pasgene “Fair
Hearing” («becnpuctpactHoe pa3bupatenscTBo»).

NMonHOMOYHbLIN NOKynaTesib U NOSIHOMOYHbIN NpeaAcTaBUTeNb

Bbl MOXeTe BbIGpaTb MOSTHOMOYHO20 MOKynamersis, KOTopbii noMmoxeT Bam ncnonb3oBatb Bawm nbrotHele
NPOOOBOSILCTBEHHbIE TanoHbl. B aTOM cryyae He Tornbko Bbl nonyynte KapToyky, HO U NOSTHOMOYHbIN
nokynatenb nonyy4nt kaptouky QUEST co cBomM nmeHem Ha Hen, n BygeT nmeTb JOCTyn K Bawemy cuety
NPOAOBOSIbCTBEHHbIX TANOHOB, YTOObLI MMETb BO3MOXHOCTb MOKynaTb NPoAyKThl Ans Bawen cembu.

Bbl MoXxeTe BbIOpaTb MosIHOMOYHO20 rpedcmasumeris, KOTopbl ByaeT ncnonb3oBaTb Bawm nbroTHble
NPOAOBOSIbCTBEHHbIE TanOHbI OT Bawero nmeHun. NMonHOMOYHbIV NpeacTaBUTENb NOMYYUT KapTOYKY
QUEST co cBouM nmeHeM Ha Hel. Bl He nonyyuTe kapTouky QUEST.

Bbl moxeTe B ntoboe BpeMs 3akpbiTb OCTYynN k cdeTy Bawen QUEST kapTouyku, KoTopbin Bbl
npeaocTaBunu gpyrum nuuam. Ytobbl aHHyNuMpoBaTb AOCTYN K Bawemy cyeTy, N03BOHUTE NO TenedoHy
nomoLum knueHtam nporpammbl QUEST: 1-877-415-5164.

Bbi6op nepcoHanbHoro naeHtucgpmkaumoHHoro Homepa (PIN)

Bac nonpocat BbibpaTb NepcoHanbHbI naeHTUMMKaumoHHbI Homep, PIN, koTopbin MOXeT ObITb
ncnonb3oBaH Ansa Aoctyna K Bawwvm nerotam vepes Bawy QUEST kapTouky. Bbl 4omkHbI BbiIGpaTb
YyeTbipe Ludpsbl, KoTopble Bam 6yaeT nerko 3anoMHUTL, HO TPYAHO BbIYUCIIUTL KOMY-TO OPYroMy.

Xpanute cBou PIN B cekpeTe
Hukorga Hukomy He roBopuTte csoi PIN, Bknoyas npogasBua MarasvHa, MeHekepa MarasvHa unm gpyrom
nepcoHan marasuHa.

He 3anucbiBanTe ceor PIN Ha cBoen kapTodke unu Ha ee Yexne. He xpaHute ceon PIN B BymaxHuke vunu
KoLlenbKe.

Ecnun cyeT, accounmnpoBaHHbin ¢ kapTodkon QUEST, ncnonbayetcss Bamun, NOTHOMOYHbIM
nokynaTenem/nosIHOMOYHbIM NpeacTaBuTENEM, UMK NObLIM APYrM NMLOM, KOTOpOMY Bbl N0 cBoewn Bone
Aanu ceoto Wisconsin QUEST kapTouky 1 PIN, onepauus cuMtaeTcs 3akOHHOM U CymMMa IbroT He byaeT
BO3MeLLIeHa.

Ecnun Bbl 3a6binn cBon PIN

Ecnn Bbl B NnpoaoBonbCTBEHHOM MarasuHe Beenu HerpaBunbHbld PIN, y Bac Ha 3ToT AeHb ocTaeTcs ele
OBe nonbITkK Ansa BBegeHns npasunbHoro PIN. Ecnu Bel ¢ TpeTben noneITkM He BBeNu npasunbHbin PIN,
Ha Bally kapTOuKy HaknagblBaeTcst «3anpeT», U Bbl He CMOXeTe NoNb30BaTbCA CBOEWN KAPTOYKOW A0
cnegywoulero aH4. Ecnv Bel He nomHuTe ceon PIN, no3BoHUTE No TenedoHy NOMOLLN KNNeHTaMm
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nporpammbl QUEST: 1-877-415-5164, n Bbibepute HoBbIN PIN. Bam Takke crnegyet BblbpaTth HOBbIN PIN,
ecnu Bbl gymaeTe, 4TO KTO-TO Apyron 3HaeT Ball HbIHEeLWHU.

Yrto penartb, ecnu y Bac Bo3HuMknu npo6nembl ¢ Bawen QUEST kapToukon

Ecnu kaptouka QUEST He paboTaeT, No3BOHUTE MO TenedgoHy noMowu knneHtam nporpammbl QUEST.
Ecnu Bam Bce eLle HyxHa NomoLLb, 06paTUTeCh K COTPYAHWUKY areHTcTBa. Bam Takke crnegyeTt no3BOHUTL
no TenedgoHy nomoLum knueHtam nporpammbl QUEST, ecnu Bl nonyyvaeTe coobuieHne o6 owwmnbke,
KoTopoe Bbl He NoHMMaeTe.

Coob6LeHuns o6 ownbke
Mpumepbl coobuieHnn o6 owmnbke, KoTopble Bbl MOXeTe NONy4YnTh:

» “Card not on file” (KapTouka He pacno3HaeTcs cuctemom). Ecnu Bbl nonyynnu ato coobuieHue,
No3BOHMTE Mo TenedoHy NOMOLLM KnneHTam nporpammbl QUEST.

+ “Invalid PIN” (HenpaBunbHbi PIN). Ecnu Bbl nony4mnu ato coobueHne, 3To 3Ha4mT, 4To Bhl
HenpaBunbHO BBenu ceor PIN. Ecnu Bel ¢ TpeTben NonbITkM He BBeNu npasunbHbIn PIN, Ha Bawy
KapTOuYKy HaknagblBaeTca «3anpeTt» 4o cneaywowero gHs. Ecnm Bel He nomHuTe cBon PIN, no3BoHuUTE No
TenedoHy nomoLum knueHtam nporpammbl QUEST, n Boibepute HoBbI PIN.

 “Insufficient balance” (HepocTaTtouHbI 6anaHc). NMpoBepbTe cBOM GanaHc 4o TOro, Kak coBepLlaTb
nokynku. Ecnu Bbl nonyyunnm ato coobuieHune, 3HauuT, Bbl NbiTanmMcb NOTpaTuTb 60MbLUY CYMMY, YeM
Ta, 4YTo MMeeTcs Ha Bawem 6anaHce. Bbl MoXeTe BEpHYTb HEKOTOPbIE M3 MPOAYKTOB, UMW AONNATUTL 3a
HUX HaNUYHbIMW AeHbramu.

* “Inactive card”(KapTtouka He akTuBM3upoBaHa). Ecnu 310 Bawa nepBag kapTouka, Bbl 4OMKHbI
Bbi6paTb PIN oo Toro, kak Bbl cmoxeTe en nonb3oBatbcs. YTobbl nonpocutb PIN, no3BoHUTE No
TenedgoHy nomoLm knmeHTam nporpammbl QUEST: 1-877-415-5164.

Yrto penartb, ecnu Bawa kapToyka Obina notepsiHa UK yKkpageHa

Ecnu Bawa kapTouyka Obina notepsiHa unm ykpageHa, Bol 4omkHbl HeMegneHHo coobwmTb 06 3ToM No
TenedoHy nomoLum knueHtam nporpammbl QUEST. Mocne Balwero 3BoHKka aTa kapToyka byget
aHHynuposaHa. Ecnn kTo-To ncnonb3oBan Baluy kKapTouky 4o Toro, kak Bel no3BoHMAN, 4TOOLI ee
aHHynupoBsaTb, Bawu nbrotel He 6yAYT BO3MeELLEHbl. BaXxHO N03BOHUTL HEMeANEeHHo. Ha crneayowmn
pabounn geHb nocrne Toro, kak Bel coobwunu o Tom, 4yto Balwa kapTodka Gbina notepsHa unu ykpageHa,
Bam BbILWNIOT HOBYIO KapTOYKy. [JONONHUTENBHYIO MHOPMaLMIO O KapMaHHOM KapToyvke Bbl MOXeTe
npoyYnTaTth B KOHLIE 3TON GpoLutopbI.

Yto penatb, ecnu Bawa kapToyka noBpexaeHa

Ecnu Bawa kapTodka noBpexaeHa, unm Kaxabli pas, korga Bel ucnonb3yeTte CBOK KapToyky, NpoaasLbl
MarasuHa BbIHY>XAEeHbl BPYYHYHO BBOOUTL €e HOMep, NO3BOHUTE MO TeneoHy NoMOLLU KNUeHTam
nporpammbl QUEST n nonpocute 3aMeHUTb KapTOYKY.

3ab6otutbea o ceoenn QUEST kapTouke
i XpaHI/ITe CBOH KapTO4Ky B Hal€XKHOM MeCTe.

» CogepxuTe CBOK KapTOYKy B YUCTOTE.

» OTHOCKTECDH K CBOEM KapToUKe Takke, Kak Bbl 6bl OTHOCUNNCE K KpEeAUTHOWM KapTOUKe.

* He crmnbaiite 1 He cKkpyumMBamnTe KapToOUKy.

* He ncnonb3yinte CBOIO KapTOYKY AN OTCKabnvBaHWs BOPHUKOB, OTKPLITUS ABEPHbIX 3aMKOB U T.M.
» CmoTpuTe 3a TeM, YTOObLI MarHMTHas nNosiocka dbifa YMCTOoM N HeouapanaHHOMN.

+ XpaHuTe KapTo4dKy B ByMaxKHUKe UNn KoLlenbKe.

i ,D,ep)KVITe KapTO4Ky noganblle OoT npeaMeToB C MarHUTHbIM NoseM, Takux, Kak 3aCTeXXKmn Ha CyMO4Ke,
Tenesn3op, N T.M.
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* [1py ncnonb3oBaHWM KAPTOYKN CneaymiTe NHCTPYKUMSM paboTHUKOB MarasunHa.
« Hukorga Hukomy He HasbliBanTe cBon PIN, Bkntoyas paboTHUKOB MarasunHa.

Ucnonb3oBaHne QUEST kapTouku

Bbl moxeTe nonb3oBaTbes cBoen QUEST kapToukom Ha TepMmnHanax, npegHasHa4vyeHHbIX Ang onnaTtbl
KpeauTHbIMU U AeBUTHBIMU KapTovkaMun, YTOObI NNIaTUTb B MarasnHax — y4acTHMKaX NporpaMmmbl
Wisconsin Food Stamp 3a Te ToBapbl, 3a koTopble Bam paspeluaeTcs pacnnavymBaTbCs 3TOM KapTOYKOM
(cnncok ToBapoB cmoTpuTte B pasgene Food Stamp Benefits (JlbroTHble NpogoBONBCTBEHHbIE TarOHbI)
3TOro cnpasoyHuMKa). BonblWMHCTBO MarasnHOB, KOTopble ydacTBytoT B nporpamme Wisconsin Food
Stamp, 6yayT nmeTb Ha asepu 3Hak QUEST. Ecnu B MarasmHe HeT TepMuHana, npegHasHa4YeHHoro ang
onnaTbl KpeaUTHbIMY UK 4eOUTHBIMKU KapTovkamu, y Bac MoxeT He 6bITb BO3MOXHOCTM MCNONb30BaTh B
HeM cBoto kapTouky QUEST. Cnpocute y MeHegkepa marasnHa unu y pabotHuka, NnpUHMMaET v marasuH
ans onnatbl kapTodky Wisconsin QUEST.

HekoTopble HebonblUMe MarasuHbl, PepMepcKne pbiHKM UM NepeaBKHbIE NaBKU MOTYT MCNOMb30BaTb
ans aTnx uenen bymaxHyto coopmy, KoTopyto Bel JomkHbl OygeTe nognucarthb.

Ecnu TepmuHan, npegHasHadeHHbIn AN onnatbl KpeanTHbIMU UK ebUTHBIMK KapToYkamu He paboTaer,
MarasuH MOXeT PeLunTb NPOBECTUN 3Ty MNOKYMKY, MO3BOHUB NO TeriedpoHy NOMOLLM KIMEHTaM NporpaMmbi
QUEST.

BosBpaT nokynku

Ecnun Bam TpebyeTcsa BepHyTb TOBap B Mara3uH, BO3bMuTe ¢ cobon B MarasuH, B KOTOpoM Obina
npounsseeHa Nokynka, ToBap, KBuTaHumo 06 onnate n ceoto kaptouky QUEST. MarasuH 3auncnut Ha
cyeT Bawen QUEST kapTouku kpeauT, KOTopbln ByaeT cpasy xe AOoCTyneH Ans Bawero ncnonb3oBaHus.
Bbl He nonyyuTe BO3BpaT HaNMYHbIMU AEHbramu.

YTo genatb, ecnu Bkl nepeexanu
Ecnn Bbl nnaHnpyeTe nepeexatb, CBSXXUTECb C COTPYAHUKOM areHTCTBa, YTOObl COOBLLMTL CBOW HOBbIN
agpec.” Ecnu kapToyka nocrnaHa Ha Baw crapbivi agpec, oHa He ByaeT nepenpasneHa Ha Baww HoBbIN
apgpec.

YTto genatb, ecnu Bbl nepeexanu 3a npegernbl WTaTa
Ecnn Bl nepeexanu 3a npegensl wrata, Bl Bce paBHO A0MKHbI MIMETb BO3MOXHOCTb UCMONb30BaTh
ocTaBLlummnca 6anaHc Bawen kaptodkn Wisconsin QUEST B gpyrom wtate. Ecnun Bel He MoxeTe HanTu B
HOBOM LUTaTe MarasuH, KOTOpbIV NpUHUMaeT Ansa onnaTbl kKapTouky Wisconsin Quest, obpatuTtech B TO
areHTCTBO LWTaTa BMCKOHCKH, kOTOpoe Bbiano Bam nbroTHble NpoAoBOSbCTBEHHbIE TaNoHbI. YTobbI
npogosKaTb NOryyaTb NbroTHblE NPOAOBONBLCTBEHHbIE TanoOHbl B HOBOM WTate, Bbl 4OMKHBI B HEM nogaTh
3asBrieHve.

* HekoTopble areHTCTBa MoryT noTpeboBaTb OT Bac cooblate 06 M3BMEHEHUSIX B UX LEHTP NO
N3MEHEHWAM, €CIlN OH Y HUX UMEeeTCS.

XpaHute cBoto QUEST kapTouky

Hukoraa He BblbpackiBanTe cBoto kKapTouky QUEST, ecnu Tonbko Bam He ckasanu caenatb 3T0
UNN He NpUcrany HOBYHO KapTo4Ky. Bo3amMoxHO, 4To Bbl ByaeTe ncnonb3oBaThb Ty Ke KapTOuKY,
ecnu Bbl nony4nTe nNbroTHble NPOAOBOSIbCTBEHHbIE TaNOHbLI B ByayLuiem.

HAKA3AHUA 3A HECOBJNIOOEHUE TPEEOBAHUU NPOrPAMMbI
FOOD STAMP

HamepeHHOe HapyLweHue TpedboBaHUN NporpamMmbl
JTro6or uneH Bawwen ceMbn, KOTOPbIA HAMEPEHHO HapyLlaeT npasuna nporpamMmmbl Food Stamp, moxeT
ObITb OTCTPAHEH OT y4acTus B 9TOW NporpaMmme Ha:

« OavH rog nocne nepBOro HapyLweHus.
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- [1Ba roga nocrie BTOPOro HapyLLeHMsI.
« HaBcerga nocne TpeTbero HapyLleHusl.

MoweHHn4yecTBO
JTio6oe nnuo, HamepeHHO NpeaoCTaBMBLLEE, UM NOMOraroLLee NPeAOCTaBUTb NOXHYIO NN HENOSHYHO
NMHOPMaLMIO C Lienbio Nony4YeHns NbroT, unu cosepumnsllee noboe AencTeme, OTHOCALMNECS K
nporpamme Food Stamp, Hapylwatowee denepanbHOe NOCTAHOBIEHWE UK CTATYT WTaTa, MOXET
npecnegoBaTtbcs B cyaebHoM nopsgke 3a MowweHHnYecTBo. [NpecnenosaHve B cyaebHOM nopsake MoxXeT
noBneYyb 3a cobon WTpad, TOpeMHOoe 3aKnyeHne, AMcKkBanudmrkauuio Ha ydactme B nporpamme Food
Stamp v TpeboBaHue BbINaTUTb CYMMbI NIbrOT, NOMYy4YEHHbIE MOLLIEHHUYECKUM NyTEM.

K MOLLEHHUYECKNM OENCTBUSM OTHOCATCS NOXHbIE UMW HEMosHble CBeAEHMS O 0X0Ae, UMYLLIECTBE,
KONMYeCTBE YNEHOB CEMbU U/ O POACTBEHHbLIX CBSA3SIX YNIEHOB CEMbMW, UMW UHbIE AEACTBUS, MOBMNEKLIME
3a coboit Nony4YeHne NbroT MLOM, HE COOTBETCTBYHIOLLMM YCITOBUSIM UX MOSNYyYEHUS.

K Taknm gencremsim Takke OTHOCUTCS HecoobLueHne 06 n3aMeHeHUN 0BCTOATENBCTB, KOTOPbIE BAUAIOT Ha
BO3MOXHOCTb NOSTyYEHMWS NbroT W/unu Takue 3noynotTpedneHnsa NnbroTHeIMM NPOAOBOSIbCTBEHHLIMU
TanoHamu, Kak Toproens unu npogaxa nerot QUEST KapTouku.

Jlro6oe nuLo, ckpbiBatoLLeecst OT cyaebHOro npecneoBaHUs, NPaBOOXPaHUTENBHBIX OPraHoB UM OT
TIOPEMHOrO 3aKMYeHMs1 3a YronoBHOE NpecTynnexHve, He ByaeT COOTBETCTBOBATL YCMOBMSIM NOMyYeHUs:
NbFOTHBIX MPOAOBOSbCTBEHHBIX TaNOHOB.

Jlro6oe nuo, HapyLIMBLLEE YCMOBUS YCIIOBHOMO UMM [OCPOYHOTO OCBOOOXAEHWS!, YCTAaHOBMNEHHbIE
dhenepanbHbIM 3aKOHOM MM 3aKOHOM LUTaTa, He ByaeT COOTBETCTBOBATL YCNOBUSIM MOSy4YEHNUS NbrOTHbLIX
NPOOOBONbCTBEHHbIX TaNOHOB.

Jro6oe nuuo, koTopoe GbINo NPU3HaHO pelueHneM deaepanbHOro, MECTHOMO cyaa Unu cyaa wrata
3aMeLlaHHbIM B UCMOMb30BaHUN UM MOSyYEHUN NbroT NyTEM CAENKM, BKIoYatoLLen npoaaxy
HapKOTUYECKMNX BELLECTB, OFHECTPESIbHOro OpPYXXusi, GoenpmnacoB UNM B3pbiBYaTbIX BELLECTB, HE
COOTBETCTBYET YCMOBUSIM MOSyYEHMS NbFOTHLIX MPOAOBONbCTBEHHBIX TaNOHOB.

Ecnu Bbl B cynebHom nopsigke 6binv OCyXAeHbl 3a NOXHbIE 3a8BNEHUs N YTBEPXKAEHUS OTHOCUTENBHO
Bawer nMYHOCTU NN MecTa XUTenbCTBa, CAEeNaHHbIe C Lenblo NOMyYeHUs NbroTHbIX
NPOAOBOSILCTBEHHbIX TaroHOB, Bbl MOXeTe BbITh Ha AecATb NeT AUCKBaNMUUMPOBaHHbI U OTCTPaHEHbI OT
yyacTtus B nporpamme. Ecnv Bbl 6binn oCcy>aeHbl 3a TOProBrito SibFrOTHLIMU NPOAOBOSIbCTBEHHBIMA
TanoHamu Ha cymmy $500 n Gonblue, Bac moryT AnckeanuuumMpoBaTh Ha BCHO XM3Hb. Bbl Takke MoxeTe
ObITb owTpadoBaHbl Ha cymmy Ao $250 000, 3akntoYeHbl B TIOpbMY Ha cpok Ao 30 neT, Unu NoaBeprHyThi
obonm HakasaHusaM. Cyg MOXeT Takke OTCTPaHUTb YernoBeka OT ydacTus B nporpamme Food Stamp ewle
Ha 18 mecsueB.

NMPABA YHACTHUKA

Bkl MMeeTe npaBo:
e Ha yBauTenbHOe OTHOLUEHNE CO CTOPOHbLI COTPYAHUKOB areHTCTBA.

e Ha cobntogeHve Bawwnx rpaxagaHckmx npas. (JononHutenbHyo nHpopmMaumio Bel MmoxeTe HanTu B
pasaene Civil Rights Protection (3awwmTa rpaxgaHcKkmx npas) 3TOro CnpaBOYHMKA).

¢ Ha koHdmaeHumnansHoe obpalleHne ¢ Bawen nMyHon nHopmaLmen.

e Ecnu Bbl He moxeTe npunth B ochpmc nporpammbl Food Stamp vnv HanTtu koro-HMbyab, KTo Obl nowwen
BMecTO Bac, To coTpyaHuk nporpaMmmbl nocetut Bac Ha gomy unu nposegeT ¢ Bamu cobecenosaHue no
TernedoHy.
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e Bbl MOXeTe pacuntbiBaTh, YTO NONy4YnTE POPMY 3aABNEHMSA UK 4YTO OHa ByaeT Bam BbicnaHa B TOT xe
AeHb, B KOTOPbI Bbl 06 3TOM nonpocunu.

¢ Ha 10, uTO Bawwe 3aaBneHune GyaeT cpasy e NpUHSTO K paCCMOTPEHUMUIO COTPYAHMKamMu odmca
nporpammbl Food Stamp.

o *[TonpocuTb COTpyAHMKA areHTCcTBa o6bACHUTL Bam noboe nonoxeHne atom 6poLutopel, kKoTopoe Bbl He
rnoHMMaerTe.

¢ *Ha nony4deHne otBeTa Ha Bawe 3aaBneHune B TeveHne 30 gHeN.

* Ha nony4eHune NbroTHbIX NPOAOBOSILCTBEHHbLIX TANOHOB B TedeHne 7 AHewn, ecnv Bbl B HUX OCTPO
Hy)XJaeTecCb U COOTBETCTBYETE YCIOBUSAM YCKOPEHHOIO MOfyYeHNs NbrorT.

« MNoTpeGoBaTb GecnpucTpacTHOro pasdupaTtenscTea, ecrnv Bbl He cornacHbl ¢ KakumM-nNnbo aencTemem
areHTCcTBa.

* Ha npocmoTp oTHocAwmxca K Bam 3anucen n doannos, 3a UCKINKOYEHMEM TON MHOpMaLKMK, KOTopas
Oblna nony4yeHa n3 KOHPUAEHUNANbHOTO NCTOYHUKA.

Kyaa 3BoHUTb, ecnu y Bac BO3HMKIIN BONpoOCHI
06paLual7|Ter B Ballue mecTHoe areHTCTBO coumnanbHOro nnn rymaHuTapHoro OGCJ‘Iy)KI/IBaHVIFI
okpyra/pesepBaLmu, ecnv y Bac BO3HUKNKN crnegytolme Bonpochl:

+ KakoBa npouenypa opopMneHuns 3asBreHnst Ha NonyvyeHne nbroT?

» Kakosbl TpeboBaHus npuema B nporpammy?

* Mouemy Bawa npocbba o npueme B nporpammy Obifia NpuHATa Unm nodemy oHa obina oTkrnoHeHa?
* MNoyemy Bbl nepectanu cooTBETCTBOBATL YCMOBUSIM NOMyYEHWUsT YCyr NporpamMmmbI?

* Mouemy ObINn cokpalleHbl Bawm nbroTbl?

* Yto genatb, ecnu Bbl HE NONYYUIM NOMOXKEHHbLIX NILFOT NN cBoen kapTovkn QUEST?

Mo3BoHUTE No TenedoHy cnyxbbl paboTbl ¢ kKNneHTamu nporpammbl QUEST: 1-877-415-5164, ecnu:
Bbl notepsanu ceoto QUEST kapTouky unum oHa 6bina y Bac ykpageHa.

» Bawa kaptouyka QUEST nospexaeHa.
» Bam Heobxogmmo y3HaTb 6anaHc Ha Baweinn QUEST kapTouke.

» Bam Heobxoammo BbibpaTh HOBbIN PIN nnu nomeHaTb HbIHELLHWUA.
» Ecnun y Bac Bo3Huknn Bonpockl unn Bam Heobxoguma nomolub ¢ Bawen QUEST kapToukoi.

MNMpoueaypsbl Fair Hearing
Ecnu Bawa I'IpOCb6a Ha nony4yeHune ycnyr nporpamMmmbl NpogoBOSIbCTBEHHbIX TalIOHOB Obina OTKINTOHEHa,
nnu Balwum nbrotbl Ha npoaoBOJSIbCTBEHHbIE TANTOHbI Obinu COKpaLlleHbl nnn nMMKBMOnpoBaHHbI, U Bbl
CUMTaeTe, YTO areHTCTBO COBEPLUMIIO OWKOKY, CBSXKUTECH C 0bcnyXmnarowmm Bac cotpygHukom
areHtctBa. Ecnn COTPYOHUK areHTCTBa C Bamun He CcormnaceH, Bbl moxeTe nonpocuTb ero nNoMo4b Bam
Ha3HauNTb NpeaBapuTeEnbHOE criylwaHne n 6ecnpuctpactHoe pas3bmpaTenbCTBo.

NpeaBaputenbHoe cnywaHue
Yacto MOXXHO HaNTK B3aMMHOE NOHUMaHWe ¢ Balwimm MecTHbIM areHTCTBOM BO BpeMsi NpeaBapuTeNbHOro
cnywaHus, He goxuaasicb 6ecnpuctpactHoro pasbuparenscraa.

Ha npeaeaputensHom crnywaHum Bbl pacckasbiBaeTe CBOe BUAEHWE CUTyaLun, a NpeacTaBUTENb
MECTHOIO areHTCcTBa 06bSACHUT Bam, NoYeMy areHTCTBO CYMTAET, YTO AENCTBUSA areHTCTBa NpaBUrbHbI.
Ecnu areHTCTBO NpuAeT K MHEHUIO, YTO UM Oblna gonylieHa ombka, OHO U3MEHUT NPUHATOE peLleHne U
BHECET ucnpaBrieHuns.
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Ecnu areHTCTBO cumTaeT, YTo ero AencTensi 6binv NpaBunbHbBIMK, a Bbl BCe ellle cunTaeTe, YTO areHTCTBO
AelcTBOBano HenpaBuibHO, Bl MMeeTe npaBo noTpeboBaTh Npoueaypbl 6ecnpuctacTHoro
pasbupaTenbcTBa.

NMPUMEYAHME: To, yTo Bl cornacunuce Ha npegsaputensHoe crnyllaHue, He BnusieT Ha Bawe npaso
OecnpucTtpacTHoro pasduparenbcTtBa. Bbl MoxeTe notpeboBaTth GecnpmcTpacTHoro pasbupaTensCcTea, a
3aTem, ecnv Bbl yooBneTBOpeHbl pe3ynbTaTtoM NpeaBapuTenbHOro CrylaHus, OTMeHUTb Bawwe
GecnpucTtpacTHoe pa3bupaTenbcTBo.

Koraa ncnonb3oBathb npoueaypy Fair Hearing

Ecnun Bbl cuntaeTe, 4yto Balue mecTHoe areHTCTBO BbIHECO HernpaBuribHOE pelleHne no BOrpocy
BO3MOXXHOCTU NofydeHnsa Bamm nbroTHbIX NPOgOBOSIbCTBEHHbBIX TanoHOB, Npouenypa 6ecnpuctpacTHOro
pa3bupaTenbcTBa MOXET ObITb UCMOMb30BaHa 4151 NepecMoTpa 3Toro peleHus. MNMpumepbl CUTyaLmii:

« Ecnu Bawe 3asaBneHne 6bino OTKNOHEHO unu Bawm nerotel 6binm COKpaLwleHbl, Ui npeKkpawleHbl, 1 Bl
cynTaeTe, 4YTO areHTCTBO CoBEPLUMNIIO oum6|<y.

« Ecnu Bbl cunTaete, 4to Balle 3asBneHve 6bino HecnpaBeanvMBo OTKMOHEHO.
« Ecnu Balue 3asBneHue He GbINo paccMOTPEHO AOMKHbLIM 06pa3oMm.

« Ecnu npepoctaBnexHne Bam nbrot 66110 HecnpaBeanvMeo npekpaLLieHo, NpMoCTaHOBIIEHO MK
COKpaLLEeHO.

BHuMaTenbHO YnTante Kaxgoe nMcbMo, B KOTOPOM 0OBACHAETCS BbIHECEHHOE peLUeHnE, 3TO NOMOXET
Bam noHaTb npeanpuHAaTbie gencteus. Ecnv npuydnHon nsmeHeHnsa Bawnx nbroT aBnsieTca nsMeHeHue
denepanbHOro NOCTaHOBMNEHMS UMK NPaBUna WTaTa, areHTCTBO He 06513aHO yaoBneTBopATh Bale
TpeboBaHMe 0 becnpucTpacTHOM pasbupaTenscTse.

Kak nonpocutb o 6ecnpuctpactHom pasbuparenncree
MonpocuTe Balle mecTHoe areHTCTBO NoMoYb Bam nogats npockby o fair hearing unu Hanuwmte
HanpsMylo B aAMUHUCTPaLMIO LWTaTa No agpecy:

Wisconsin Department of Administration
Division of Hearings and Appeals

P.O. Box 7875

Madison, WI 53707-7875

Wnun nossoHuTe no TenedoHy: (608) 266-7709

dopmy Request for a Fair Hearing (lpoceba o becripucmpacmHom pa3bupameribcmee) Takke MOXHO
ckavaTb Ha MHTepHeTe:
http://dha.state.wi.us/home/.

Bbl, BbIOpaHHbI Bamu npegctaButens (ecnv oH y Bac ecTb) n MeCTHOE areHTCTBO Nosy4ymMTe NMCbMEHHOE
yBeOMIIeHME O BPEMEHU, faTe U MecTe NpoBeAeHns pa3bupatenbcTsa no KpaviHen mepe 3a 10 gHen oo
OHS1, Ha KOTOpbI Ha3HayeHo fair hearing.

MNMpepenbHble cpoku ansa Fair Hearing

Bce TpeboBaHusa Ha npoBeaeHne HecnpucTpacTHOro pasdypaTensCcTBa Nno NoBoAy AENCTBUN, KacatoLLMXCS
BOMpoOCa NpoaoBOJIbCTBEHHbIX TAJIOHOB, O4OJIKHbI ObITb nosny4yeHbl B Te4eHne 90 LI,HeVI, C MOMEHTa
coBepLueHna Toro OEeNCTBNSA areHTCTBa, C KOTOpPbIM Bbl He cornacHbl.

NMoaroTtoBka K Fair Hearing

Bbl meeTe npaBo B3siTb € cobon Ha fair hearing cBugeTtenen, cBoero agsokaTta Ui MHOrO KOHCYIbTaHTa.
AreHTCTBO HEe MOXET OnnaynBaTb agBoKaTa Afs NpeacTaBneHus Bawmnx nHTepecoB, HO OHO MOXET
nomoyb Bam HanTu GecnnaTtHOro NOMOLLIHMKA MO KPUANYECKMM BONpOcaM ANns oTBeTa Ha Bawuv Bonpockl
unu ansa npegcraeneHnsa Bawunx nHtepecos Ha fair hearing.
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Bbl nmeeTe npaBo, Kak 4o pa3bupaTtenbcTBa, Tak 1 BO BpeMs pa3bupatenbctsa, 03HaKOMUTLCS C
NMMCbMEHHbIMU MaTepuanamun gena, NnpeAcTaBnsemMbIMU areHTCTBOM, BKIIOYas Matepuansl Bawero gena,
Ha OCHOBaHWUW KOTOPbIX areHTCTBOM ObIfo BbIHECEHO pelueHune. Bol nnn Baw npeacrasutens nmeete
npaBo 3agaBaTb BOMNPOCHI NobomMy nuuy, Kotopoe aaeT Ha fair hearing cBugeTenbckMe nokasaHnsa npoTuB
Bac, n npeactaenaTte Bawm cobcTBeHHbIE A0BOALI U MMCbMEHHbIE MaTepuarb!, NokasbiBatoLme, noyemy
Bbl cumTaeTe, 4to Bl npaBbl. Ecnv npuunHon fair hearing siBnsietca pacxoxgeHue no Bonpocy O TOM,
aBnaeTech Bbl nnu He ABNsieTeCb HETPYAOCNOCOOHBIM UK MHBaNUAoMm, Bel MMeeTe npaBo npeacTaBuTb
MeOMLMHCKOe AoKa3aTenbCTBO (pe3ynbTaT MeauumnHCKoro obcrefoBaHunst), 3a KOTOpoe AOMMKHO 3annaTuTb
areHTCTBO.

Ecnu Bbl He roBopuTe no-aHrnuinckn, Bel uMeeTe npaBo Ha NpUCYTCTBUE Ha pa3bupaTenscTee
nepesoa4umka. Division of Hearings and Appeals MOXeT paspeLlumnTb onfnaTty HeobXxoAuMbIX YCryr no
NMMCbMEHHOMY 1 YCTHOMY nepesoay, ecnv Bel 06 aToM nonpocute.

NMpopomxeHne NonyyeHus nNbroT

Ecnn Bbl nonpocute o fair hearing 4o gatbl, Korgaa SOMmMKHO BCTYNUTb B CUY COOTBETCTBYIOLLIEE peELLEHME
areHTcTBa, unu B TedeHne 10 gHen nocne BCTYNMEeHUs pelleHns B cuny, npegocrtasneHne Bam nbroTHbIX
NPOAOBOSIbCTBEHHbIX TANIOHOB HE ByaeT COKpaLleHO UM MOSTHOCTLIO NpPeKpaLleHo, Noka He CTaHyT
N3BECTHbI pesynbTaTbl fair hearing. MNpocbba o fair hearing He OTMeEHsET 3annaHNPOBaHHbIX B OOLIYHOM
pexxmme cobecenoBaHNN/MOBTOPHbLIX cepTudmkaumi. Ecnu areHTcTBO NpouHgopmupyeT Bac o Havana
fair hearing, 4TO 3aKOHUMNCS CEPTUPUKALMOHHBIN NEPUOA NonyyYyeHns Bamn nbroTHbIX
NPOAOBOSILCTBEHHbIX TANOHOB, TO, YTO6bI Bbl Npogomkanu nonyyaTb NbroTbl, Bel 4OMKHBI NogaTb
3asBreHne 3aHOBO U MPOMTU NOBTOPHYO cepTudukaumio. Ecnu nosTopHasa npoueaypa onpegeneHns
BO3MOXHOCTM Baluero yyactusa B nporpaMmme nokasbiBaeT, 4To B Bawmx o6cTosaTenscTBax Npom3oLunm
N3MEHEHMS, NbroTbl MOTYT ObITb N3MEHEHbI UMM OTMEHEHDbI B CNIEACTBME 3TUX UBMEHEHUN.

PesynbTtathbl Fair Hearing

Ecnu Ha fair hearing 6bino npuHATO pelweHue B Bally nonbay:

* AreHTCTBO He GyaeT npeanpuHMMaTb HUKaKkuX eNCTBUIN, HanpaBneHHbIX NpoTue Bac.

+ Ecnu Bam npekpatvnu npenoctaBnsTh NbroTel, OHW OyAyT BoccTaHoBNeHbI. ([laTta BoocTaHOBNEHUA
nbrot ByaeT ykasaHa B nocrnaHHon Bam konuu pelueHus, npeanvcbiBatoLLen areHTCTBY BOCCTaHOBUTL
Bawu nerothl).

Ecnu Ha Fair Hearing pelwenune 6bino BeiHeCceHO He B Baluy nonbay:

+ [lpuHATOE areHTCTBOM peLleHne ocTaHeTcs B cune 1 Bbl, Kak npaBuno, AomkHbl ByaeTte BbINNatuUTb
CYMMbI TEX U3 nosy4yeHHbIx Bamu nbroT, koTopble Bam He nonaranuce.

* Cnpocute paboTatowlero ¢ Bamu coTpygHuKa areHTCTBa, CyLEeCTBYIOT NN Kakme-nmbo 3aKoHHbIe
OrpaHM4eHunsi No BO3MELLEHMIO U NepennarTe.

* Hwukakue uHble gencrems npotue Bac He ByayT npeanpuHaThl 3a nogady npocbbbl 0 NpoBeaeHun fair
hearing.

MNoBTOpHLIE cnywaHus
Ecnn Ha fair hearing 66110 NpuHATO pelleHne He B Balwy nonb3y, Bel uMeeTe npaBo nonpocuts 0O
Rehearing (lMoBTOpHOM cnywaHuu), ecnu:

* Y Bac ecTb BaXKHO€ HOBO€E CBMAETENLCTBO, KOTOpoe ObI10 Bam HeM3BeCTHO unu HeOOoCTYyNnHO A0
pa36MpaTeanTBa, N KOTOPOE MOXET MNMOBJINATb HAa NSMEHEHUNE peLLEHNA, NN

*  Bbl cunTaete, 4to bbINa gonyuieHa owunbka npn paccMoTpeHnn (*)aKTOB aena, Ha OCHOBaHUN KOTOPbIX
ObINO BbIHECEHO pelweHune, nnn

* Bbl cuntaete, 4to BbINa gonyuieHa ownbka B 3aKOHHOM 000CHOBaHUN peweHns.

MucbmeHHas npocbba 0 NMOBTOPHOM CriyLLaHMM A0SPKHA OblTb NofydeHa B TedeHue 20 gHen ¢ MOMEHTa
nucbMeHHoro pewleHns o fair hearing. B Teuenme 30 gHen nocne nonyyvyeHust NMCbMEHHOIO 3anpoca
Division of Hearings and Appeals BblHECET peLleHne, MMEKTCS NM 4OCTaTOuHblE OCHOBaHUA AN
NOBTOPHOro cnywanus. Ecnun opuc He npuineT NMCbMEHHbIN OTBET Ha 3anpoc B TeyeHne 30 gHewn,
cnegyeT cyuTaTh, Y4TO Npocbba OTKIOHEeHa.
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Anennsaumua no peweHuro Fair Hearing unu pelieHno NOBTOPHOro CriyLlaHus.

Ecnu Bbl He cornacHbl ¢ pelueHmeM, BbIHECEHHbIM Ha fair hearing nnv Ha NOBTOPHOM crnywaHuu, Bbl
MoXeTe obpatntbca ¢ anennaumen B OkpyxHon cyq Bawero okpyra. 1o 4OXHO BbITb caenaHo B TedeHne
30 gHen ¢ MOMEHTa NonyvYeHnsa NMMCbMEHHOro peLueHmns o fair hearing nnm ¢ MOMeHTa nonydeHns oTkasa B
NMOBTOPHOM criywaHun. Bel MoxxeTe nogatb anennsumio B OkpyxHou cya, nogas npowenne Clerk of Courts
(CekpeTtapto Cynos) Bawero okpyra. Ecnn Bbl pelunte ocnapmeatb B OKpY>KHOM Cyae peLleHme,
BblHeceHHoe Ha fair hearing, Bam uenecoobpasHee Bocnonb3oBaThCs ycryramu agBokaTa.

HononHuTtensHyto nHgopmauuio o npouecce fair hearing cmotpute B Wisconsin Administrative Code
(AoMUMHMCTPaTUBHBIX NoNoXxeHun BuckoHenHa): HSS 225.01, HFS 104.01 (4) (c) n (5).

Co6op n ncnonbsoBaHue nHcpopmaum
C6op nHpopmauun, ykazaHHOW B 3aaBneHmMun, Brrodas Social Security Number kaxxgoro 4neHa cembi,
obpaLuatouerocs ¢ Npocb6bon 0 NOy4YeHUN NbroT, CaHKUMOHMPOBaH, cornacHo Food Stamp Act (3akoHy o
NPoOOBOSIbCTBEHHbIX TanoHax) oT 1997 roga, ¢ nonpaekown (7 United States Code 2011-2036).
NHdopmauuns 6yaeTt ncnonb3oBaHa 418 BbIHECEHUSA peLleHns O TOM, COOTBETCTBYeT N Bala cembs
YyCNoBusiM, HEOBXOAMMbIM ANS NONyYeHUs1 NPOAOBONBLCTBEHHbIX TANIOHOB UM NPOAOIMKEHUS y4acTus B
nporpamme Food Stamp. Ota nHpopmauums Byaet npoBepeHa Yepes3 KOMMbITEPHbIE NPOrpamMmmbl,
onpegensioLme cooTBeTCTBUE. JTa MH(popMaumsa ByaeT Takke UCMONb3oBaHa AN ynpaBrneHus
nporpaMmmMmon u HabnogeHusa 3a cobnogeHmemM ee npasus.

OT1a nHdopmaunsa MoxeT ObiTb packpbiTa Apyrum defepanbHbiM areHTCTBaM M areHTCcTBaMm wrarta ang
odmumanbHOM NPOBEPKN, N MPABOOXPAHUTENBHBIM OpraHam Ansi 3agepKaHns nuu, HaXoasLWMXCs B
po3bicke. lNMpegoctaBnenne Tpebyemon nHdopmaumm, Bkntodasa Social Security Number kaxgoro uneHa
ceMbM, aBnseTca gobposonbHeiM. OgHako, ecnn Social Security Number He ykasaH, 3To noBneYeT 3a
cobow 0TKa3 B NpeoCTaBeHNN NbroTHLIX MPOAOBONIbCTBEHHbIX TANOHOB ANSA KaX40ro YsieHa ceMbM, He
npegocTaBMBLLErO 3TU AaHHble. Social Security Numbers, npegoctaBneHHble Ha YNEHOB CEMbU, HE
COOTBETCTBYIOLMX YCNIOBUAM NOSTyYEHUST YCNYr nporpaMmmel, 6yayT NCNONb30BaTbCA U pacKpbliBaTbLCA
Takum e obpasom, kak SSNs uneHoB ceMbMn, COOTBETCTBYIOLLNX YCNOBUAM NOSTy4YEHMS TArlOHOB.

3awuTa rpaxxgaHcKux npas
Bce nuua, nogarowme 3asBneHne Ha nonyyeHue nbroT, 3almieHbl OT AUCKpUMUHauun. degepanbHble
3aKOHbI N 3aKOHbI WUTATa Tpe6y+0T npenocTaBJiATb JIbroTHbIE NMPOAOBOJIbCTBEHHbIE TalIOHbI HA
aHTM,D,MCKpMMMHaLLMOHHOVI OCHOBe.

No60oe 13 HKenepeuncrieHHbIX 4eNCTBMIN MOXET paccMaTpmBaTbCS, Kak AUCKPUMUHALMOHHOE
obpalleHne, ecrnm OHO OCHOBAHO Ha TaKMX KpUTEpUSAX, Kak BO3PacT, paca, LBEeT KOXW, HaluuoHarnbsHoe
NpoucxoXaeHue, counanbHas opueHTauus, penurusi, NonMTudeckne yoexaeHns, UHBanuaHoCTb, CBSA3b C
WHBaNNOOM, UCTOPUSI apeCTOB U 0OBMHEHMI UMM CEMENHOE MNOSOXKEHUE:

« OTka3 B NpegocTaBneHny noMoLu, yxoga, obcnyxmsaHusa unm gpyrux nbror.
 Cerperauus nnu ocoboe obpatleHue.

« OrpaHunyeHue B No6oM Buae NpenMyLLeCTB UM NPUBUIIEMNIA, MO CPABHEHUIO C MPEUMYLLECTBAMM U
NpUBUNErSIMM, NONy4YaeMbIMU APYTUMU NIOAbMU.

« Ocob60oe OTHOLLEHME NPY NPUHSTUM PELLEHWUSI O BO3MOXHOCTW NOMYYEHUs1 YCyr nporpamMmbi.

KanoObl

Ecnu Bbl cunTaete, 4T0 ObINK OUWCKPUMUHMPOBAaHbI NO KakOMY-TO BOMNpPOCY, KOTOprl71 nmMmeeT OTHOLLEeHUe K npnemy B
nporpammy Food Stamp MInn NONy4eHuIo NbroTHbIX NPOAOBOSIbCTBEHHbIX TallOHOB, o6pau.|,a|7|Ter no agpecy:
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Affirmative Action/Civil Rights Compliance Officer
Department of Health and Family Services
P.O. Box 7850
Madison, W1 53707-7850
TenedoH: (608) 266-3465 nnu
(608) 266-3356 nnun (608) 266-2555 (TeneTann)

Bbl Takke MoOXeTe 3aperncTpupoBaTh xarnoby Ha degepansHOM ypoBHe Mo agpecy:

USDA, Director, Office of Civil Rights

Room 326-W, Whitten Building

1400 Independence Avenue, S.W.

Washington D.C. 20250-9410

Unmn No3BoHNTL: (202) 720-5964 (TenedoH 1 TenekoMMyHUKaLMOHHOe npucnocobneHne ang rnyxmx)

APYTIME NMPOIrPAMMbI

Women, Infants and Children Program ([1porpamma gns xeHwwuH, MnageHueB
M aeTen)
Ecnu Bbl cooTBeTCTBYETE YCNOBUAM NOSTy4EHNA NPOLOBONbCTBEHHLIX TafIOHOB B BUCKOHCUHE, Bbl Takke
MOXeTe COOTBETCTBOBaTb YCNOBUAM nonyyeHus ycnyr nporpammel WIC (cneumansHasa nporpamma
AOMNONHUTENBHOMO NUTAHUSA ANS XEHLWWH, MnageHues 1 geten). C NOMOLLbI0 3TON NporpaMMbl
6epeMeHHbIe XXEHLUMHbI U AeTU MOTyT NOMYYUTb MNOSTHOUEHHbIE NPOAYKTbI MMTaHMS 1 KOHCYNbTauun no
BOMNpPOCaM 300pOBbs U NuTaHusA. YTobbl 6onblie yaHate 0 WIC 1 apyrux nporpaMmmax, Ysum
KBanmdukaLMoHHbIM yCrioBusiM Bbl MoXxeTe cooTBeTCcTBOBaTH, No3BoHUTE: 1-800-722-2295.

7 CFR 273; Wisconsin State Statutes 49.79,
49.793, 49.795, 49.797 and 49.22(2m)

State of Wisconsin
Department of Health and Family Services
Division of Health Care Financing

DHFS gaBnsetca paboTtoaarenem u cepeuc-npoBanepom, KOTopbln NpefocTaBnseT BCEM paBHble ycnoBus. Ecnv Bel
SBNAeTeChb MHBANUOOM U HYXXAaeTecb B NpeaocTtaBsneHun Bam nHcopmauum B anbTepHaTMBHOM hopmaTe, Unm ee

nepeBofe Ha Apyron A3bIk, no3BoHuTe: (608) 266-3465 nnu (608) 266-2555 (Tenetawnn). Bce ycnyrn no nepesoay
6ecnnatHbl. [1o Bonpocam o rpaxgaHckux npasax 3BoHuUTe (608) 266-3465 unu (608) 266-2555 (TeneTtaun).

PHC 16012R (Rev. 05/04)

21



1-877-415-5164

Mscoa:gm QUEST

BT AT
MARY @. PUBLIC \

el il

KAK Y3HATb BANNIAHC

BALUEA KAPTOUYKM WISCONSIN QUEST
Baw Tekywuii 6anaHc HanevaTaH Ha Bawen
nocneaHen KBUTaHLUMN.

OpHako, ecnu Bbl noTepsany nocrnegHow KBUTaHLMIO,
OepXuTe CBOK KapTOYKy HarotoBse W:

1-pi WA MosBoHuTe 6ecnnatHo Ha Customer
Service Automated Response Unit
(aBTOOTBETUMK CNYXObI paboThl C
knuneHtamu, ARU): 1-877-415-5164.
OTOT HOMep yka3saH Ha 060opOTHOM
cTtopoHe Bawuen kaptoukn. TDY
(TenekoMMyHMKaLMOHHas penerHas
CBSA3b ANS NUL C YXyOLWEeHHON
cnbiwnmocTbio): 1-800-947-3529
2-onm LWAI Haxxmute 1 anga aHrmmMnckoro n 2 ans
NCMNaHCKOro A3blKa.

Ecnu Bam cnoxxHo HabupaTtb umdpbl
Ha naHenu TenedoHa nnn y Bac
TenedgoH ¢ ANCKOBbLIM
HoMmepoHabupaTenem, AoOXAUTECH
BblbOpa TpeTbero BapmaHTa, YTobbl
ckasaTb umadpy (bl).

3-mn WWAT Beegute 16-3HayYHbI HOMEDP CBOEN
KapTO4KMW, 3aTEM HaXMUTE KHOMKY #.
Ecnu Bbl BBENKU HENpaBUITbHbIN
Homep, Bac nonpocsT BBeCcTn HOMep
CHOBa.

4-pin LA Bbl ycnbilwnTe cyMMy, ocTaBLUyOCA
Ha Bawem 6anaHce.

5-bin LUAI Mocne yero Bbl MOoXeTe NoBeCUTb
TpybKy nnu BeIbpaTh Apyryto onuumo
YCIIyr.

KAK COBLLNTb O TOM, YTO BALUA KAPTOYKA BbINA
MNOTEPAHA, YKPAOEHA VNN MOBPEXOEHA:

MoBTOpPUTE BhILLIENEPEYNCIIEHHbIE WarK, ¢ 1-ro no 3-ui.
Ecnu Bbl He 3HaeTe HOMep CBOel kapTouku, nogoxauTe 20
CeKyHA, NMoKa He ycnbiwnte coobuieHne “to report your card
lost, stolen or damaged (Coobwume 0 mom, ymo Bawa
Kapmouka bbina nomepsiHa, ykpadeHa usnu rnospexoeHa)”,
nocne 4yero HaxmuTe 1. Bbl Gygete HanpaBneHb! K
npeacTaBUTEnto cnyxobl paboTbl C KNNEHTaMu.

KAK NONb30OBATbLCSA BALLUEA QUEST KAPTOYKOM
MPU NOKYNKE NPOAOYKTOB

1-bi1 WWAT..... [o Toro, Kak coBepLUaTb NMOKYMKU,
npoBepbTe GanaHc CBOEW KAPTOUKH,
NPOCMOTPEB KBUTAHLMIO U MO3BOHUB
B cnyx0y paboTbl ¢ knneHtamun:Cymma
fanaHca 6ygeT MakcumarnbHOW CYMMON,
KOTOpyto Bbl MOXeTe noTpatuTb CO
ceoen QUEST kapTouku.

2-om LLAT..... BbibepuTe NpoayKTbl M MOUTE K Kacce.
HekoTopble MarasmHbl NOKa3blBalOT 3HAK
kapToukm QUEST Ha nuHuu onnarthbl.

3-un WA ..... CkaxuTe npogaBLy MarasuHa, 4to Bbl
ucnonesyete QUEST kapTouky. Ecnu
Bbl nokynaeTe npoaykTbl HA CymMMmy,
KoTopas npesblllaeT cymmy Ha Balwem
cyeTe, CKaXxuTe NpoAasLy, Kakyto CyMMy
Bbl XO0TUTE NOTPaTUTL CO CBOETO cYeTa
NpoAOBONbCTBEHHbIX TarioHoB. [Nocne
TOro, Kak CTOMMOCTb Bcex Balumx
npoaykToB Bblna nogcyMTaHa,
nepepante ceoto QUEST kapTouky
npogasLy, UnNun npoBeanTe KapTouKy
Yyepes CYEeTHOE YCTPONCTBO TEPMUHAna
ANst KpeauTHbIX N AeBUTHBIX KapToYek.

4-bi1 WWAT Beeaute Ha naHenu ceon
yeTblpex3HayHbli Personal Identification
Number (lMepcoHanbHbIN
naeHTuduKaumoHHbl Homep, PIN). Ha
TepMuHane BbicBeTUTCS (¥***); Bbl HE
yBUOUTE Ha 3KpaHe TepMuHarna ceon

PIN.

Haxwmunte knasmwy ENTER (Bsog) nnm
YES (Oa). Ecnu Bl yBepeHbl, kakyto
KHOMKY crnefyeT HaxaTb, CnpocuTe
poaasua.

5-b LUAT.

6-om LLUATI. Npogasel BBOANT 06OLLYIO CyMMY
NPOAOBOSIbCTBEHHbIX TANOHOB U, ECNK
cymma BepHa, Bbl HaxxMMaeTe KHOMKy
ENTER vnn YES.

7-om LWAT..... Bbl nonyunTe konuto pacneyaTtaHHoOn
KBUT@HLUMW, NOKa3blBaIOLLYIO:
* Ha3BaHVe marasuHa,
* 4aTy 1 BPeMsi NMOKYMKMK,
* CyMMY MOKYMKU, a Takxke
* ocTaBLWuMiica 6anaHc Ha Bawwen
kapTouyke QUEST.

8-om LLAT.... CoxpaHuTe CBOK KBUTAHLMIO, YTOObI
3HaTb cBoW BGanaHc nepep cneayoLlen
NOKYMNKOW.
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